


By KENNETH O. FORCE 


Will heavy underwriting losses, 
high rates and more and more trouble 
getting them, with mounting claim 
costs, increasing traffic accidents, gar- 
gantuan settlements and awards, clog- 
ged court calendars, and other costly 
phenomena in the automobile bodily 
injury liability field lead the insurance 
business to an acceptance of—or even 
into pushing for—a compensation sys- 
ten of payments for traffic injuries 

A few years ago the idea of the use 
of a predetermined schedule of pay- 
ments for death and injuries caused 
by automobile accidents, such as that 
employed in the workmen’s compen- 
sation field, was abhorrent to practi- 
cally all insurance men. However, to- 
day, executives, claim men _ and 
underwriters are discussing the idea of 
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a compensation system as a possible 
solution to some of the difficulties in 
this field. 

In former times only a few persons 
articulately expounded the compensa- 
tion idea for automobile injuries. They 
were specially interested in it as a 
means of speeding up the disposition 
of negligence cases and of getting 
prompter indemnification for economic 
loss arising out of traffic accidents. 

One reason insurance executives to- 
day are looking at a compensation 
plan with a more favorable eye is 
that they believe members of National 
Assn. of Compensation Claimants’ At- 
torneys, guided and spurred on by the 
association, are going to continue to 
use every means at their command to 
force verdicts and settlements higher 
and higher. Perhaps they are justified 
in their belief that some drastic coun- 
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See More Virtue In Compensation 


System For Auto BI Than Formerly 


ter-influence, such as a schedule of 
injury payments, must be exerted. 
Note the objectives of NACCA, as 
recently outlined by Perry Nichols, 
Miami, president of the organization: 
Get limits increased by every means 
possible. Remove immunity from tort 
actions of governmental agencies, hos- 
pitals and eleemosynary institutions. 
Get rid of tort death limits in states 
which have them. Increase limits un- 
der financial responsibility and com- 
pulsory laws. Prevent curtailment of 
jury trials. Fight any limitation on the 
amount of attorneys’ fees. Oppose the 
employment and use of expert witnes- 
ses appointed by the courts. Influence 
legislation more by initiating so many 
bills the insurance business cannot 
watch them all, which will enable 
NACCA to further its own legislative 


(CONTINUED ON PAGE 26) 





N.Y. Appeals Auto 


Case, Action Likely 
Delayed Until 1959 


The New York attorney general’s of- 
fice has filed a motion for leave to ap- 
peal the decision in the case involv- 
ing application of the auto liability in- 
surers for a 9.5% increase in private 
passenger car rates and a 5.9% in- 
crease in commercial car rates. 

Assistant Attorney General Hirsho- 
witz filed the motion in the court of 
appeals, the state’s highest tribunal, 
“which would, if the motion is granted, 

be the court that would hear the ap- 

peal. Oct. 6 is the next date on which 
| this court will regularly deal with ap- 
peal motions. Attorneys say that it 
may require 10 days or more before 
the auto rate increase appeal gets at- 
tention. If the court grants the ap- 
peal, the attorney general has 30 days 
. which to serve notice of appeal, 
ete, 

Consequently, if there is no other 
move by the bureaus, it is apparent 
that it could be 1959 before the in- 
surers, which began their negotiations 
for a rate increase with the depart- 
ment in the spring of 1957, get a final 
decision on the filing that was turned 
down by the department Nov. 12, 1957. 
National Bureau of Casualty Under- 
writers and Mutual Insurance Rating 
Bureau then appealed to the appellate 
division of the state supreme court, 
which ordered the department’s find- 
Ings in the case annulled and the su- 
Perintendent to make a new finding 
hot inconsistent with the court’s opin- 
lon. It is from this decision that the 
attorney general is appealing on behalf 
of the insurance department. 








General Adjustment Bureau has 
Moved its Suffolk, Va., branch office 
107 West Washington Street. 
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George Nicoud To 
Succeed Dirksen 
As Ill. Secretary 


George J. Nicoud, secretary-man- 
ager of Milwaukee Assn. of Insurance 
agents, on Sept. 2 
will join Illinois 
Assn. of Insurance 
Agents as execu- 
tive manager. 

Mr. Nicoud, who 
has had a success- 
ful term of office 
in Milwaukee 
since succeeding 
John Fishdick, is 
a law graduate of 
Marquette Univer- 
sity and a member 
of the Wisconsin 
bar. He was with the Milwaukee Jour- 
nal in legal and administrative capaci- 
ties before joining the agents’ associa- 
tion. 

With the Illinois association, Mr. Ni- 
coud succeeds Edward J. Dirksen, who 
resigned last fall to join the mid-Amer- 
ica home office of Prudential in Chi- 
cago in a legal capacity. For the past 
several months the acting executive 
manager in Illinois has been Kelly 
Graham, who served with Mr. Dirk- 
sen as field manager and will continue 
in that capacity. 


D. C. Agents Are Building 
An Insurance Library 


District of Columbia Assn. of Insur- 
ance Agents is engaged in putting 
together an insurance library for the 
use of members. The organization has 
completed extensive research into the 
subject, has developed a list of 
leading publications and of texts on 
agency management, insurance law, 
salesmanship, etc. 

The association has designed an 
attractive book plate for acknowledg- 
ing gifts from members, and is suggest- 
ing that agencies and companies con- 
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tribute $10 each and individuals $5. 


Hartford Fire And 
Columbian Natl. Life 
Explore Affiliation 


James C. Hullett, president of Hart- 
ford Fire, and Julian D. Anthony, 
president of Columbian National Life, 
jointly announced last week that the 
two companies are exploring the pos- 
sibility of Hartford Fire acquiring, 
through a stock exchange which would 
be tax free under the federal revenue 
code, the outstanding stock of Colum- 
bian National Life. 

Hartford Fire for many years has 
had a charter for Hartford Life, which 
it periodically renewed by action of the 
state legislature. Hartford Fire is one 
of the first 10 property insurance 
groups in the country. Columbian 
National Life had $537,441,433 insur- 
ance.in force as of Dec. 31, 1957. 
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O'Mahoney Begins 
Investigation Into 
Insurance Business 


“Unregulated” Aviation Is 
First; Says Public ‘“Doled”’ 
$10 Million For Trip Cover 


WASHINGTON—The Senate anti- 
trust and monopoly subcommittee was 
scheduled to launch its investigation 
of the insurance business here Wed- 
nesday of this week. Sen. O’Mahoney, 
acting chairman, issued a_ release 
which declared that the public will 
have a “sizable stake” in the investi- 
gation because it “doled out more than 
$10 million to buy trip insurance dur- 
ing 1957.” 

First witnesses scheduled were 
Albert J. Smith, president of USS. 
Aviation Underwriters, and Byron B. 
May, executive vice-president of As- 
sociated Aviation Underwriters. These 
are the major aviation underwriters 
in the U.S. 

Charges Into “No-Man’s Land” 

“Operating in a ‘no-man’s land’ 
where it is virtually free from regula- 
tion by either state or federal law, the 
aviation insurance industry, for all 
practical purposes, has been able to 
write its own ticket,” Sen. O’Mahoney 
said. 

“Data collected by the subcommittee 
staff indicates that a study is needed 
to determine whether the private 
insurance companies, not being ade- 
quately regulated by any public agen- 
cy, have themselves completely disre- 
garded the public in the setting of 
rates air travelers and other aviation 
insurance purchasers are required to 
pay. 

“We have evidence to indicate that 
this air travel insurance business is 
so profitable that the companies have 
been paying fantastically high rentals 
to airports for the privilege of selling 
their policies, without beginning to 
make the rate reductions to the pur- 

(CONTINUED ON PAGE 27) 





a 


ici — TRS REx . 





Hugh Deery 
agency of Rock- 
ford, IIl, has 
solved several 
problems with its 
Volkswagen “Mo- 
bile Sales and 
Service Office.” 
The vehicle has 
been modified to 
an office on 
wheels. In it is 
kept complete rat- 
ing information, 
safety engineerin: 
signs and facilities, 
claims supplies, 
hand-out pieces, 
and brochures 
making it possible 


to service the account at the place of business or at home, rather than go back 
to the office. The sides, painted red on white, constitute mobile sign boards 
nine feet long, and the name is emblazoned on the back of the vehicle in 
Scotchlite. The agency reports tremendous acceptance of the idea. 
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Fire Agents Give Views On Life 
As Competitive Facility Or Threat 


(Herewith are presented more com- 
ments from local, property insurance 
agents who were asked if they thought 
a life department an essential compet- 
itive facility for them in the days 
ahead. More comments will be pub- 
lished in future issues.) 


We believe a life department is an 
essential competitive facility for an 
alert and progressive agency. We feel 
we must be prepared to provide our 
industrial clients with assistance on 
group employe benefit programs or 
they will turn to our competitors who 
have these facilities. We have oper- 
ated a life department for more than 
40 years. We employ our own life 
insurance specialists and rely very 
little on company assistance. We can 
think of no special problems worth 
mentioning in the operation of the 
life department, in the writing of 
personal coverages, but we make no 
specialty of such a plan. 

We operate our A&S department as 
a separate department under a separ- 
ate manager, but it works closely with 
the life department. 

We do not think it presents a serious 
problem that a multiple line operation 
might favor those agencies that pro- 
duce life business. After all, if an 


agency provides a substantial volume 
of attractive business in the fire and 
casualty fields, I do not think that 
these insurers are going to penalize an 
agency for not giving that group their 
life business. In fact, while many of 
our fire and casualty companies have 
made life insurance affiliations, we 
are continuing to give the bulk of our 
life and group business to the life 
companies with which we have been 
doing business many years. In other 
words, a life insurance department or 
affiliate of the large fire and casualty 
operation is going to have to earn their 
place in our agency as any other 
company. 
* a * 

First, we do believe a life depart- 
ment will become an essential com- 
peting facility for our agency in the 
times ahead. This belief is based upon 
the trend that we have seen develop- 
ing over the past few years in which 
fire and casualty companies have been 
purchasing, or forming, life connec- 
tions and also upon the constant 
rumors that many of the major life 
companies are contemplating the entry 
into the personal lines end of our 
business as soon as New York laws 
have been amended to permit this. 

We do not operate a life department 
at this time, but several of us have 





been licensed as life agents, and we 
do write group life in connection with 
our A&S department. Our plans are 
in the embryonic stage, but we are 
contemplating the development of a 
personal lines department to handle 
life insurance and other personal lines 
on a package basis to be financed by 
our own agency with monthly pay- 
ments collected for the package. This 
department is to work in close liaison 
with our mortgage loan department 
and automobile finance department 
when formed. 

We do not believe that an agency 
operating, or specializing in certain 
lines only, has an assured future. 
With the rapidly changing picture and 
conditions in the industry today, we 
believe diversification is the safest 
course. We would prefer a life com- 
pany which operates as a member of 
a group controlled by one of our 
existing fire or casualty companies if 
this is possible. 

We have not experienced any special 
problems due to the lack of a life 
department. But we can foresee that 
an agent representing all divisions of 
insurance will be in a better position 
as respects agency-company rela- 
tions than the agency which repre- 
sents only a portion of the facilities of 
a group of companies. 





NAIC Committee 
Lineup Announced 


Committee appointments of National 
Assn. of Insurance Commissioners 
have been announced by the NAIC 
president, Arch E. Northington of Ten- 
nessee. The lineup of chairmen and 
vice-chairmen of particular interest 
to fire and casualty people follows: 

Blanks: F. Britton McConnell, Cal- 
ifornia, chairman; Charles R. Howell, 
New Jersey, vice-chairman. 

Preservation of state regulation: Jo- 
seph A. Navarre, Michigan, chair- 
man; F. Britton McConnell, California, 
vice-chairman. 

Accident and Health: Donald Knowl- 
ton, New Hampshire, chairman; Rufus 
E. Hayes, Louisiana, vice-chairman. 

Casualty and Surety: George F. Ma- 
honey, Maine, chairman; Frank Sul- 
livan, Kansas, vice-chairman. 

Definition and interpretation of un- 
derwriting powers: Walter D. Davis, 
Mississippi, chairman; Paul J. Rogan, 
Wisconsin, vice-chairman. 

Examinations: Joseph A. Humph- 
reys, Massachusetts, chairman; Wil- 
liam A. Sullivan, Washington, vice- 
chairman. 


McConnell Heads Federal Liaison 


Federal liaison: F. Britton McCon- 
nell, California, chairman; Paul J. Ro- 
gan, Wisconsin, vice-chairman. 

Flood and hurricane: Charles F. 
Gold, North Carolina, chairman; Joe 
B. Hunt, Oklahoma, vice-chairman. 

Fire and marine: George A. Bisson, 
Rhode Island, chairman; Ford S. Taft, 
Wyoming, vice-chairman. 

Insurance covering all installment 
sales and loans: J. Edwin Larson, Flor- 
ida, chairman; Julius S. Wikler. New 


Tanger To Coast 
For Reliance 


Ralph G. Tanger, secretary of Re- 
liance, has been transferred from the 
home office to the Pacific coast depart- 
ment as secretary and assistant man- 
ager. 

Mr. Tanger’s insurance career dates 
back to 1928. For many years, he 
specialized in marine coverages as 
western marine manager for North 
British and subsequently Security of 
New Haven. In 1950, Mr. Tanger was 
elected assistant secretary of Security 
in charge of marine operations nation- 
wide, and in 1954 was elected vice- 
president in charge of the western 
department for all lines. In 1956 he 
joined Reliance as secretary and has 
been working on special assignments 
for the past year. 





York, vice-chairman. 

Laws and legislation: Joseph S. Ger- 
ber, Illinois, chairman; Julius S. Wik- 
ler, New York, vice-chairman. 

Non-hospital and medical service as- 
sociations: Francis R. Smith, Pennsyl- 
vania, chairman; Alden C. Palmer, In- 
diana, vice-chairman. 

Rates and rating organizations: C. 
Lawrence Leggett, Missouri, chairman; 
Joseph S. Gerber, Illinois, vice-chair- 
man. 

Unauthorized insurance: A. J. Jen- 
sen, North Dakota, chairman; Rufus 
D. Hayes, Louisiana, vice-chairman. 

Valuation of securities: Joseph A. 
Humphreys, Massachusetts, chairman; 
John H. Binning, Nebraska, vice-chair- 
man, 

Workmen’s compensation: C. P. 
Thurman, Kentucky, chairman; Ralph 
F. Apodaca, New Mexico, vice-chair- 
man. 


Big Six Month Gains 
For Genera! Of Seattle 


General America Corp., which holds 
controlling stock in General of Seattle, 
First National Safeco and General 
Life, reported a total profit June 30 
before taxes of $8,238,252, or $17.41 a 
share. This compares with $2.25 a 
share last year. 

Adjusted underwriting profits for 
the six months were $5,274,932 and 
investment income $2,802,449. The 
underwriting profit was worth $11.15 
a share as against -$3.75 in 1957. 

After taxes and other deductions, 
the profit for the six months was 
$4,738,406 or $10.01 a share compared 
with $2.73 a share last year. Liquidat- 
ing value of the stock June 30 is 
shown $142.14 and in 1957 it was 
$128.45. 


Zone IV Commissioners Meet 
At Minneapolis, Sept. 30 


National Assn. of Insurance Com- 
missioners, Zone IV, will meet in 
Minneapolis Sept. 30-Oct. 1. Commis- 
sioner Sheehan of Minnesota will be 
host and Commissioner Jensen of 
North Dakota, zone chairman, will 
preside. 

Reservations for the conference 
may be made directly with the Leam- 
ington Hotel, Minneapolis. 


Continental Casualty Names 


Nash In San Francisco 


George R. Nash has been named 
excess and surplus lines manager of 
Continental Casualty’s San Francisco 
office. He had formerly been with 
Cravens, Dargan & Co., and before 
that with Royal-Globe group. 
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American Bar Assn, | 
Insurance Section 
Lists L. A. Program 


Problems arising from atomic haz. 
ards will be a featured topic on the 
program of the American Bar Assn 
insurance, negligence and compensa. 
tion law section’s annual meeting, Aug, | 
25-28, at Ambassador Hotel in Lg; 
Angeles. L. J. Carey of Detroit jg 
chairman of the section. 

Moderator of the Aug. 26, Tuesday 
ayem session will be Commissioner 
McConnell of California. Participants 
and their subjects will be: Arthur w. 
Murphy, New York, “The Problem of 
Protection Against Atomic Hazards,” 
Edmund D. Leonard, San Francisco, 
“The Atomic Age and Workmen's 
Compensation,” Dr. L. H. Garland, 
San Francisco, “Medical Aspects of 
Hazards from Atomic Energy and Its 
By-products;” and E. Blythe Stason, 
dean of University of Michigan law 
school, “Tort Liabilities Flowing from 
the Atomic Hazard.” 

James B. Donovan, New York, will 
be moderator in the afternoon. Mem- 
bers of the panel discussing “The 
Impact of the Atom on Property and 
Marine Insurance” will be Ambrose 
B. Kelly, general counsel Associated 
Factory Mutual Fire; J. Raymond 
Berry, general counsel National Board 
of Fire Underwriters, and Louis W. 
Niggeman, vice-president Fireman’s 
Fund. George Gore, Northrup Field, 
Hawthorne, Cal., will talk on “Aviation 
in the Age of Nuclear Energy.” 

“Compensation Without Fault” will 
be discussed by a panel on the first 
day of the meeting. Panelists will be: 
P. L. Thornbury, Columbus, 0O.; Leo 
S. Karlin, Chicago; Edward P. Galla- 
gher, executive vice-president Ameri- 
can States; and George McD. Schlot- 
thauer, Madison, Wis. 

Afternoon speakers, both of whom 
are members of the section’s fidelity 
and surety committee, will be Newton 
E. Anderson, Los Angeles, “Liquidated 
Damages in Construction Contracts,” 
and Joe Crider Jr., Los Angeles, “Joint 
Ventures.” 

The Aug. 28 program will present 
a discussion on “Whiplash Injuries— 
the Legal and Medical Aspect” moder- 
ated by Judge Clarence B. Runkle of 
the Los Angeles superior court. Panel- 
ists will be John L. King, San Bernar- 
dino, Cal., and Dr. Harold E. Crowe, 
Los Angeles. 

Agenda for the final day also in- 
cludes a talk on “Federal Taxation and 
Life Insurance” by Kenneth M. Wor- 
thy, Washington D. C. 

Conventioneers will hear Hollywood 
producer Cecil B. DeMille as the after- 
luncheon speaker Monday, Aug. 25. 


Travelers Health Case 
To Be Reargued 


Fraizer & Fraizer, Lincoln (Neb.) 
attorneys, have received a order from 
the U. S. court of appeals for the eighth 
circuit at St. Louis, that the case of 
Travelers Health of Omaha vs Federal 
Trade Commission is set for reargu- 
ment on Sept. 13. The case was origin- 
ally argued Nov. 18, 1957, The court’s 
order says reargument is ordered in 
view of the decision of the Supreme 
Court of June 30, 1958, in the FTC 
cases of National Casualty and Ameri- 
can Hospital & Life. Travelers Health 
has until Aug. 20 to file a supplemental 
brief, and FTC has until Sept. 10 to 
file a supplemental brief in response. 
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3 reasons hundreds of brokers a month 
sign up with New York Life! 





A COMPLETE LINE OF POLICIES 
—LIFE, A&S, GROUP! 


New York Life offers all the modern 
coverages your clients want—all at at- 
tractive commission arrangements for 
you! Included are Whole Life—now 
more popular than ever before—plus 
brand-new coverages such as: Em- 
ployee Protection Plans with Major 
Medical for 5or more employees (avail- 
able in most states), Accident & 
Sickness plans, including non-cancel- 
lable (to age 65 or 60) Income Protec- 
tor Policies, Family Insurance and 
now the Assured Accumulator. 
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HARD-HITTING NATIONAL 
ADVERTISING SUPPORT! 


Month after month, hard-working New 
York Life ads reach millions of top in- 
surance prospects who read such lead- 
ing national publications as Life, Look, 
Saturday Evening Post, Better Homes 
and Gardens, Time, Business Week— 
and Sunday newspaper magazine sec- 
tions. It’s a campaign that backs up 
your own personal selling! 








FULL-TIME SERVICE 
TO BROKERS! 


New York Life’s skilled brokerage spe- 
cialists are ready to give you all the 
product facts and selling help you need 
to clinch the sale. These are salaried 
men whose full-time job is to work with 
you. They’re located in major markets 
—ready to help you earn more com- 
mission dollars! 


Get all the facts today! Write to: 


Brokerage Division 


New York Life 


Insurance @&ij Company 


51 Madison Avenue, New York 10, N. Y. 


Life Insurance + Group Insurance + Annuities + Accident & Sickness Insurance + Pension Plans 
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Michigan High Court 
Finds “Horse Play” 
Injuries Compensable 


Injury due to “horse play” at work 
is now compensable in Michigan, ac- 
cording to a current opinion of the 
Michigan supreme court. The prece- 
dent-setting opinion, written by Jus- 
tice Talbot Smith, was issued in the 
case of Douglas S. Crilly, who lost an 
eye as a result of “horse play” while 
on a roofing job in Detroit five years 
ago. 

The opinion stated that when em- 
ployers hire a human being, with all 
his reactions and imperfections . . . he 
must eat, he must rest . .. and he 
sometimes plays jokes on his fellows.” 

Mr. Crilly’s injury resulted from the 
playful tossing of a shingle by a fellow 
worker in “youthful exuberance.” This 
did not release the employer from lia- 
bility, the court majority contended. 

Employer was Wisdom Roofing & 
Siding Co., with Travelers as insurer. 

On the same day, the court refused 
to grant compensation to convicts 
working in prison shops. The appeal 
board was upheld in denying benefits 
to Lloyd R. Severance, hurt in the 
Jackson prison laundry, on grounds 
that he was “not an employe within 
the meaning of our act.” 


Cooper Is Promoted 
By Phoenix Of London 


Phoenix of London has appointed 
William S. Cooper Jr. as assistant to 
the executive vice-president. He joined 
the company in 1944 in the casualty 
underwriting department and in 1950 
advanced to the executive department. 
In 1951 he became assistant super- 
intendent of agencies and in 1952 
served as executive assistant. 

Mr. Cooper will now be associated 
with the administration and control 
of branch offices and the establish- 
ment of effective liaison with the 
home office. 
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Mass. Redefines WC 
For The Homeowner 


The concept of a homeowner’s lia- 
bility to employes under the Massa- 
chusetts workmens’ compensation law 
has been changed, and liability cover- 
age under personal package policies 
has been directly affected by an 
amendment to the law effective Sept. 
26. 

The measure provides that a resi- 
dent homeowner or tenant in dwell- 
ings of three families or less who hires 
workmen for construction, mainte- 
nance or repairs in or about the prem- 
ises shall not be considered an em- 
ployer under the WC act because of 
such employment. 

Prior to this qualification the law 
defined an employer as anyone hiring 
employes. All workers in hazardous 
jobs were subject to the WC act. These 
included ordinary handymen, carpen- 
ters, plumbers and similar workmen. 
Before the amendment, if these work- 
ers were injured as employes around 
a dwelling, the homeowner, as an un- 
insured employer, had no common law 
defense against suits for damages. He 
could not plead that the employe or a 
fellow worker was negligent, that the 
employe had assumed risk of injury 
when hired, or that injury was not 
caused by negligence or other fault of 
the employer. 

Insurance counsel and underwriters 
have held that if the law before the 
amendment made homeowners em- 
ployers under the compensation act 
and required them to provide WC for 
handymen and others, all such work- 
ers were thereby excluded under spe- 
cific provisions of CPL and dwelling 
package forms. 


Joins Missouri Agency 


James F. Devlin, formerly state 
agent for Reliance at Cleveland, has 
joined the Holton agency in Clayton, 
Mo., as secretary-treasurer. He had 
been \,ith Reliance since 1950. 


California Hailstorm 
Damage At $540,000 


Two hailstorms, one accompanied by 
winds of near cyclone velocity, caused 
an insured loss of $540,000 on com- 
mercial and residential buildings last 
week at Barstow, Cal., and neighboring 
Lenwood and Daggett, General Adjust- 
ment Bureau has reported. 

Damage to 1,800 buildings averaged 
$300. Automobile damage was exten- 
sive, affecting an estimated 300 cars 
with an average of $300 per vehicle. 
Neon signs and plate glass windows 
were broken and torrential rains in- 
curred considerable water damage. 
GAB has set up an emergency storm 
office at Barstow. 


Shatterproof Glass Corp. 


Names Pratt Manager 


Harry A. Pratt has been named 
manager of Shatterproof Glass Corp. 
insurance divi- . 
sion, Detroit. 

Formerly 
manager for 
American Glass 
Co., in Sacramen- 
to, Mr. Pratt has 
10 years’ experi- 
ence in all phases 
of the automobile 
glass replacement 
business, from su- 
pervision of in- 
stallation to field 
selling and_ sales 
training. 


sales 





Harry J. Pratt 


D. C. Fire Minimum Now $10 


Insurance Rating Bureau of District 
of Columbia has amended its rules so 
that the minimum premium for a fire 
policy is $10. This applies also when 
additional perils are included. 

No additional or return premium of 
less than $1 need be charged or al- 
lowed. No endorsement adding perils 
after inception date may be issued for 
less than additional premium of $1. 














NEW HAMPSHIRE 
FIRE INSURANCE 


costs. 


COMPANY 
MANCHESTER 





Now that you mention it, it has been a long 
time since my policies have been brought 
up to date. I would suffer greatly in case of 


loss, judging by today’s high replacement 


GRANITE STATE 
FIRE INSURANCE 


COMPANY 


NEW HAMPSHIRE 
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Medical, Hospital — 
Plans Studied By 
Senate Committee = 


Medical, surgical and _ hospitaliza. 
tion plans in Washington, D.C., ar 
being studied by the Senate commit. 
tee on the District of Columbia. Sen 
Bible, committee chairman, has qj. 
rected his staff to obtain information 
relating to Group Hospitalization, Ine 
Group Health Association and D, C 
Medical Service. 

This matter is under “active con. 
sideration,” a committee source said, 
sand it may be decided that a full. 


a. 








scale investigation and hearings op ai 
the plans are in order. Bible is ex. 
pected to decide the course of the 
committee’s future actions “in the very ao 


near future,” the committee sources 
said. 

Following Group Hospitalization’s 
recent 42% increase in rates, Wash- 
ington, D.C., Life Underwriters Assn, 
reviewed operation of the plan, and 
Thomas R. Buchanan, New York Life, 
president of the association, said at 
the time that the plan should be 
brought under regulation as an in- 
surance organization. Under its pres- 
ent charter, Group Hospitalization js 
exempt. 


“Buy-Back” ‘Deductible 
In Three More States 


The “buy-back” $50 deductible on 
extended coverage has been approved 
for use in Missouri Aug. 1, in Nebraska 
Aug. 11 and Minnesota Aug. 15. This 
is the plan under which the insured 
has to pay an additional charge of $16 
per policy if he desires full coverage. 
It is already in use in Kansas, Okla- 
homa and North and South Dakota 
and has done wonders in encouraging 
the use of deductible coverages. 


Inaugurated In January 


The “buy-back” plan was inaugu- 
rated in January of this year to stimu- 
late the use of deductibles and thus 
eliminate the expensive small claim 
problem which has been eating away 
at the companies in the form of time 
and expense. Reportedly, in the states 
in which the plan has been in use the 
longest, it has been highly successful. 

In Missouri the rates for EC on 
mercantile properties of ordinary con- 
struction will be increased 14%, from 
32 to 36 cents, but the present 16 r 
cents on dwellings will remain the 
same, as will the 16 cent rate on 
dwelling contents. However, in policies 
after Aug. 1 the dwelling policies will 
have a provision that the 16 cent rate 
provides coverage on any one claim 
only after the first $50 of damage has 
been deducted, unless the additional 
$16 premium is paid. 


Illinois Mutual L.&C. 


Promotes Three At HO 


Illinois Mutual L.&C. promoted 
three officers at the annual meeting. 
E. B. Forsythe, vice-president claims 
and underwriting, was elected a board 
member to succeed Miss Gladys P. 
Edwards, who retired as_ secretary- 
treasurer after 42 years of service. 

C. F. Stiteley was named secretary- 
treasurer, and Frank F. Dodge vice- 
president and actuary. Mr. Stiteley 
has been assistant secretary and Mr. 
Dodge head of the actuarial depart- 
ment. 

Other officers reelected were E. A. 
McCord, president; R. A. McCord, ex- 
ecutive vice-president and C. E. Reig- 
hart, vice-president, This was the first 
annual meeting for the policyholders 
and board since the company ent 
the life insurance field. 














198] xygust 8, 1958 HeNATIONAL UNDERWRITER 5 


AMERICAN 


x SERVES 
ey YOU 


ation’s 


- BETTER! 


1, and 
k Life, 
aid at 
ld be 
in in- 
- pres- 
‘ion is 













































+ INSPECTIONS 


American surveys every installation thoroughly, checking to see if the conditions which caused 
the first break exist elsewhere. We also check all storefront metal and advise you of any 
findings. This added service protects you! 
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3 REPAIRS 


Glass replacement is done quickly and efficiently with minimum inconvenience to your 
assureds. Our radio dispatched equipment is only minutes away from the break. 









Jk RESEARCH 


American is constantly searching for new and more efficient glass replacement methods and 
incorporating them into our installations. Imagination and technology team up to bring you 
better, faster and less expensive glass replacement. 


tk SERVICE 


American's 39 year reputation has been built on service . . . service unmatched for speed, 
dependability and quality workmanship. 
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Normand Beris, President 
Members of the Chicago Association of Commerce 


1030-42 N. Branch—Chicago—MOhawk 4-1100 
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Chicago Rehabilitation Institute 
Typifies Availability Of Medical 
Science Help For WC Insurers 


The insurance industry has a well 
defined obligation in the field of re- 
habilitation. It recognizes its oppor- 
tunities in the close liaison needed 
between private and public facilities, 
and the carrier is the only agency 


HOW 








We at Continental Casualty know that you can’t afford to make many 
calls to close an A & H sale. Your main capital asset is your selling time 
... every additional call you make on a client cuts down the total 
premiums you’re able to bring in. 


That’s why we give fast, down-to-earth help. We have ten divisions, 
each specializing in a separate part of the A & H field. We always have 
the right policy “in stock” and ready for your client’s signature. When 
you contact a Continental General Agent or Branch,there’s a specialist 
there with the answer, every time. 


And if you’re looking for new A & H coverage with powerful sales 
appeal, we’re ready for you because we anticipate new insurance needs 
before they’re widely recognized. Let us set up a sales campaign for 
you on one of our successful new hospitalization contracts, such as 
LIFETIME—PAID UP AT 65. We'll help you find the best market, 
we'll show you effective sales approaches, we’ll supply hard-hitting 
direct mail pieces. Get the most out of your selling time... call 


Continental. 


CONTINENTAL CASUALTY COMPANY 


Home Office: 310 S. Michigan Ave., Chicago, III. 
A Member of the Continental-National Group 
CONTINENTAL ASSURANCE COMPANY + NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 
TRANSPORTATION INSURANCE COMPANY + TRANSCONTINENTAL INSURANCE COMPANY 


which can provide the necessary co- 
ordination between the many require- 
ments and services involved. The car- 
rier’s program will provide the best in 
realistic rehabilitation, allowing the 
injured man to understand and reach 


en 





his potentialities and goals physically, 

mentally, socially and economically. 
Assn. Of Casualty & Surety 
Companies 


The metropolitan organizations of 
one of the large insurers operating in 
Chicago heard a talk recently on re- 
habilitation of physically handicapped 
and what can be accomplished by 
means of this “third phase of medical 
care.” The speaker was Dr. Bernard 
J. Michela, chief of physical medicine 
and assistant medical director of Re- 
habilitation Institute of Chicago. 

The surprising thing about Dr. Mi- 
chela’s talk was not so much in what 
he said, but in the fact that most of 
the matters he discussed were en- 
tirely new to his audience. That there 
is a Rehabilitation Institute of Chi- 
cago where comprehensive evaluation 
and service can be obtained was un- 
known to the insurance men, and they 
were not aware of the uses that could 
be made of the institute by casualty 
insurance companies. 


Primary Objective Noted 


The prime objective in rehabilitation 
is to restore physica) and social func- 
tion to the maximum of remaining 
ability in order that the individual 
may assume as fully as possible a nor- 
mal life. Rehabilitation of physically 
disabled persons, from quadruple am- 
putees and paraplegics to those of rel- 
atively slight physical impairment is a 
new development in the field of med- 
icine. Major pioneering of this phase 
of medical care was done by Dr. How- 
ard Rusk, whose New York Institute 
of Physical Medicine and Rehabilita- 
tion is still the largest and best known 
of its kind. It was Dr. Rusk who char- 
acterized rehabilitation as the 
third phase of medicine, following 
prevention of disease or accident and 
specific treatment. 


Concept Receiving Acceptance 


There is an increasing acceptance of 
the concept that the benefits derived 
from a rehabilitation program should 
be a contingency under workmen’s 
compensations laws. The main inter- 
est of an insurer is in the potential 
recovery of the employe of an insured, 
and the value of rehabilitating disabled 
workmen has been most strikingly 
demonstrated by Liberty Mutual, 
which has operated two rehabilitation 
centers—one in Boston and the other 
in Chicago—and has_ convincingly 
demonstrated that there is a large fi- 
nancial incentive to an insurer in get- 
ting a disabled employe back on his 
feet as an economic entity and back 
on the job whenever possible. 

A study of 480 cases in New York 
City is an example of what can be 
accomplished by rehabilitation. These 
cases cost $700,000 a year to support 
before rehabilitation. The rehabilita- 
tion program costs an additional $306,- 
000, but the 480 cases are now produc- 
ing a total earned income of $1.5 
million and pay $180,000 in taxes. 


Was Opened in 1954 


Rehabilitation Institute of Chicago, 
of which Dr. Joseph H. Chivers is 
medical director, was opened in 1954. 
It is about the same age as a number 
of similar organizations “in Detroit, 
Kansas City, Minneapolis, New York, 
Los Angeles, Louisville, Columbus, 
Cincinnati, Boston, Denver, and Warm 
Springs, Ga.—the need for which has 
been brought about by medical ad- 
vances and their increase of the life 
span of bed patients almost to normal 
expectancy. It has become necessary 
to relieve pressure on hospitals and to 
get persons who were disabled and 

(CONTINUED ON PAGE 18) 
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Travelers Budgets | Swis 
* » Rest 
8 C And 
usiness Coverage | And 
Travelers has reported that the sue.) ynfave 
cess of the premium budget plan a! and th 
applied to family coverages, intro.| jncrea: 
duced by the company a year ago, | of all, 
caused an increasing demand am half tl 
company representatives for a corre.) francs 
sponding plan suitable for commereijg | from 1: 
accounts. In fi 
incomé 
Opportunity For Consolidation distrib 
The demand now has been met with} the & 
a plan which offers commercial firms | sa™¢ 
—stores, offices, manufacturing plants} results 
—the opportunity to consolidate their | 1956 
business coverages in a single package | 3842 
and to pay for it in uniform, conyen. | 224 Y 
ient installments spread over the year, | 2ecess 
At present the plan is limited to firms | P?¢™" 
whose annual premiums under the | 9¢ci@ 
program would not exceed $5,000 per ; bad > 
agreement, but this category includes | gail C 
approximately 90% of American busi- In t 
ness concerns. ence 1 
The advantages of budgeting prem. had n 
iums will be even more obvious to were 
businessmen than it has been to partict 
householders, the company believes, ance a 
One of the most obvious advantages | ang tt 
is elimination of the annoyance of of pro 
meeting different due dates for dif- ed “gr 
ferent coverages, with some policies In t 
requiring the payment of large prem- | , fur! 
iums—seemingly at times when such } result 
outlays are least convenient. Another | profit 
advantage is that, by placing all its | the pl 
insurance in one package, a business | pany 
firm precludes the duplication of cov- | jncrea 
erages that can result from having | satisfs 
several different agents writing varied | gight! 
policies. One program, entrusted to 

one agent, fills gaps in coverage that Third 
may have existed without the know- | The 
ledge of the policyholders, the com- | liabili 
pany points out more 
The opportunity to spread the cost | The ; 
of its insurance over the year makes | Unpro 
it possible for the smaller business to | sow, 
acquire coverages that it might other- | betwe 
wise have passed up—such as rent | ing tc 
and rental value, extra expense, ac- | about 
counts receivable and valuable papers, | (much 
all important coverages, but often | howe 
omitted because the premiums, when | this d 
added to others coming at irregular | denie 
intervals, can sometimes seem prohi- | other 
bitive. as fir 
-, was | 

Booklet Describes Protection Plans  )p proce 
A new booklet (form number M- | sow! 
5424), covering Travelers business in- | certai 
surance plan, describes the availability | ace 
of protection for income, protection | ‘ries 
for an establishment and equipment, | —— 
protection against liability, and pro- OL 

tection for employes through group 

insurance. In £ 
The feeling of security afforded by] Nat 
group insurance contributes a better | write 
working organization by increasing ef- | dlassi: 
ficiency, raising morale, creating loy- | age i 
alty and reducing turnover, the book- | 3. Ir 
let explains. Through the plan, | a ir 
employers can help employes obtaif | reduc 
comprehensive group insurance pro- | incre: 
tection to bolster their own Delav 
protection, including life, weekly in- | 5.2% 
demnity, hospital, surgical and medi- } Nevac 
cal expense, and _ pensions and | New 
retirement. This coverage applies to | City, 
special plans available to groups of | Wyon 
10 to 24 employes. The 
Exclusions under the plan are few, } board 
and readily understandable. Among jin Ne 
them are policies written on a retro- J this t 
spective basis; policies for which the basis 
premium is already payable periodi- § dass 
cally under a deferred payment, in- }iuel | 
stalment or similar plans; and policies Japart 
written for a deposit, provisional of ing ar 


(CONTINUED ON PAGE 23) 
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Swiss Re Notes Poor 
Results In Canada 
And U.S. In 1957 


Swiss Re’s 1957 report shows an 
unfavorable loss experience in Canada 
and the U. S. and continued premium 
increases in the most unfavorable line 
of all, liability, world wide, more than 
half the increase of 76 million Swiss 
francs (to a total 906,368,616) came 
from liability. 

In fire a normal growth in premium 
income was counterbalanced by re- 
distributions within the companies of 
the group, which showed only the 
same premium volume as 1956. The 
results were somewhat better than in 
1956. Exception was Canada, which 
again produced a considerable deficit 
and where it has become urgently 
necessary to revise the inadequate 
premium rates and restrict cover for 
special hazards, which in recent years 
had been granted all too generously. 


Hail Closes With Loss 


In the U. S., where the loss experi- 
ence was still unfavorable, Swiss Re 
had no profit, despite the fact there 
were no major natural catastrophes, 
particularly windstorms. Hail insur- 
ance again closed with a loss. Burglary 
and theft and the other minor classes 
of property insurance once more yield- 
ed “gratifying results.” 

In the marine department there was 
a further rise in income, but as a 


profit was somewhat smaller than in 
the previous year. In A&S the com- 
pany was able to register a modest 
increase in premium. The results were 
satisfactory, although in accident 
slightly less so than in 1956. 
Third Party Liability Up 

The premium volume of third party 
liability business again rose much 
more than that of the other classes. 
The importance of these constantly 
unprofitable lines has not ceased to 
grow, thus disturbing the balance 
between the various branches accord- 
ing to Swiss Re. This problem is one 
about which primary insurers also are 
(much concerned. The reinsurer is, 
however, more seriously affected by 
this development since it is very often 
denied the compensation which the 
other more favorable branches, such 
as fire, might provide. The experience 
, Was just as unsatisfactory as in the 
preceding year, and the deficit has 
grown with the larger premium. A 
certain improvement in motor insur- 
ance which took place in some terri- 
tories was more than absorbed by the 


OL&T Rates Rise 


In Several States 

National Board of Casualty Under- 
writers has revised OL&T for BI on 
dassifications rated on area or front- 
age in certain states, effective July 
0. In all but one state the result is 
a increase. In South Carolina the 
reduction is 5.3%. In Alabama the 
Mcrease is 17.5%, Arkansas 18.8%, 
Delaware 16.9%, Idaho 6.2%, Kansas 
6.2%, Maine 10.6%, Mississippi 20.1%, 
Nevada 9.9%, New York City 16.3%, 
New York state excluding New York 
City, 23.8%, Rhode Island 30.0%, and 
Wyoming 10.8%. 

The rates for apartment, tenement, 
boarding, rooming and lodging houses 
i New York City are not revised at 
this time. Frontage is eliminated as a 








tasis of premium in New York for all 
ifications currently rated on the 
basis of area and frontage except 
artment, tenement, boarding, room- 
ing and lodging houses. 


result of the increased loss burden the | 
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bad results in general third party, to 
which the losses deriving from avia- 
tion contributed. The motor losses 
were an important factor in the U. S. 
and Canada, in view of the consider- 
able volume of Swiss Re business 
there. 

For years Swiss Re has constantly 
tried to improve its third party results, 
according to the report, and has been 
successful for a number of contracts. 
But the successes have been out- 
weighed by losses, which have oc- 
curred under hitherto satisfactory 
participations and by the deterioration 
of treaties which were already in 
difficulties. In surety, fidelity and 
credit insurance there has been a 
notable growth in premium. After 
losses in two years 1957 showed a 
small profit. 

In view of the general increase in 
volume and the greater risks deriving 
from developments in the technical 
field, Swiss Re has increased its re- 
serve for extraordinary losses to 15 
million Swiss francs. 


Zurich-American Names 


Keller Fire Executive 
Robert F. Keller has been appointed 
assistant superintendent of fire for 
~~  2Zurich-American, 
succeeding George 
N. Duncan, who 
resigned. Mr. Kel- 
ler has 22 years’ 
underwriting and 
administrative ex- 
perience. He has 
been with Nation- 
al Union Fire 
since 1952, and 
most recently was 
secretary in 
charge of the 





Robert F. Keller 


southern depart- 
ment for that company. 
Western Adjustment 


Names Two In Illinois 

Western Adjustment & Inspection 
has made two managerial changes in 
Illinois. Adjuster J. B. Justice, who 
has been at Decatur, has been named 
manager at Dixon to replace Manager 
J. A. Bielenberg, who goes to Peoria 
in that capacity. 

Mr. Justice began with Western Ad- 
justment at Leavenworth and has been 
at Decatur about four years. Mr. Biel- 
enberg started with WAB at Kanka- 
kee, Ill., and later served at Quincy, 
Ill. He has been manager at Dixon 
for three years. 

D. C. Girardot, regional manager for 
all of Illinois, remains in that capacity 
at Peoria, where he has also been 
serving as manager. 


Michigan Assn. Prepares 


Driver Education Booklet 


Michigan Assn. of Insurance agents 
and Michigan Insurance Information 
Service will cooperate in publishing 
and distributing two booklets that tell 
how automobile insurance operates 
and what elements enter into its costs. 

Entitled “Understanding Automo- 
bile Insurance” the booklet will be 
ready for general distribution soon. 
Copies will be sent to driver training 
instructors of all Michigan schools 
with an order form to supply all eligi- 
ble students. 


American Surety Appoints Barthel 


American Surety has appointed Da- 
vid L. Barthel claims representative in 
its Chicago office. Mr. Barthel attend- 
ed Texas Western University, and 
joined American Surety in March. 


N. Y. Appeal Court 
To Hear WC Issue 


The state supreme court of Albany 
county, N.Y., has ordered the show 
cause action by New York Compen- 
sation Insurance Rating Board against 
Insurance Superintendent Julius S. 
Wikler to be transferred to the appel- 
late division for argument. The court 
also granted a temporary stay, pre- 
venting Mr. Wikler’s order with re- 
spect to workmen’s compensation rates 
on May 25 from going into effect. How- 
ever, the temporary stay was granted 
without prejudice to Mr. Wikler to 
move to vacate the stay. 

After extensive hearings, Mr. Wik- 
ler ordered a new set of WC rates for 
the state, computed by eliminating the 
experience of the State Fund in de- 
termining rates to be charged by the 
private insurers. To this the board 
objected, along with State Fund. 


Best Company Promotes Begien 

R. S. Begien has been named resi- 
dent vice-president of the southwest 
area of Alfred M. Best Co. He has been 
in the southwest with the company for 
25 years. 
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Crum & Forster Moves; 
Address Is Unchanged 


More than 650 Crum & Forster 
employes have moved into five floors 
of finished space under a temporary 
roof at the 13th floor level of the new 
31 story office tower being erected in 
conjunction with the present building 
at 110 William street. In effect they 
have relocated without a change in 
address. 

Construction crews are continuing to 
erect the skeleton and to add the 
aluminum skin in completing the 
world’s tallest reinforced concrete of- 
fice structure. 


Lloyd’s Growth Outlined 


Broadway Brokers, Philadelphia 
firm specializing in assisting pfoduc- 
ers place excess and surplus lines in 
the domestic market and with London 
Lloyds, has issued a pamphlet, “A 
Sketch of the History of Lloyds.” In 
addition to the historical development 
of Lloyds the pamphlet emphasizes 
that its reputation, originally built on 
shipping and marine insurance, now 
extends into practically every field of 
coverage. 
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Significant Jurisdictional Case Decided 


The decision of the New York court 
of appeals, the state’s highest court, 
that the Louisiana statute which per- 
mits suit directly against the liability 
insurer is not enforceable in New 
York, is of considerable interest to the 
casualty business. Assn. of Casualty 
& Surety Companies, American Mu- 
tual Insurance Alliance, and National 
Assn. of Independent Insurers sub- 
mitted briefs as friends of the court 
in the case, which was Morton vs 


Maryland Casualty. Watters & Dono- 
van of New York appeared for AC&SC 
and NAII, and Theodore Hetzler Jr. 
represented the alliance. 

The New York appellate court as- 
signed two reasons for nonenforcibil- 
ity of the Louisiana law in New York. 
First, under the statute’s language and 
its interpretation in Louisiana the rev- 
enue restriction to certain parishes 
is an integral part and limitation of 
the right of action. Second, such di- 


rect action against an insurer is in op- 
position to New York’s public policy 
of eliminating from the jury’s con- 
sideration the fact of insurance. 

Another argument urged by the ap- 
pellate division and by Maryland Cas- 
ualty is that under the Louisiana stat- 
ute the insurer is deprived of some 
of the defenses available to it under 
New York law. 

The New York high court ruled only 
on the first reason for nonenforcibil- 
ity since it is more than enough to 
justify dismissal of the suit. “The lim- 
itation whereby suits may be brought 
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in the appropriate Louisiana parish 
only is inseparable from the cause y 
action itself,” the court declared, This 
interpretation is strongly supported 
Louisiana administrative Practice 
Morton’s liability policy containeg the 
conventional prohibition against diree 
suits, etc. Despite that Prohibition 
Maryland Casualty as a condition pre. 
cedent to doing business in Louisian, 
was required to consent to suits 
persons injured in Louisiana agg, 
dents. The consent form gives conseyy || 
to direct suits “in the state of Louis. 
ana.” The insurer was never asked tp 
agree nor did it ever agree that 4| 
direct suit could be brought againg 
it e’smwhere than in Louisiana, th 
court declared. 








Nominate Directors Of 
Mutual Agents’ Group 


A committee of which Charles y 
Scott of Ellicott City, Md., is chairman, 
has nominated 11 directors of National 
Assn. of Mutual Insurance Agents, | 
They will be voted on at the annual 
convention to be held at the Commo. 
dore hotel in New York Oct. 20-21, 

The nominees are Paul A. Garrick of 
Medina, past president of the New 
York association; George P. Tobler of 
Long Island, N. Y.; Walter D. Steaq | 
Jr., past president of the Alabama as- 
sociation; Wilson H. Flock of Kings. 
ton, Pa., past president of Tri State 
association; Mr. Scott, past president 
of Tri State; J. Frank Budd of Somer- 
ville, past president New Jersey asso- 
ciation; H. L. Patterson of Omaha, 
past president Nebraska association; 
Clifton R. Lewis of Tullahoma, past 
president Tennessee association; 
George R. McKiever of Miami, past 
president Florida association; Adolph 
Imig of Sheboygan, past president 
Wisconsin association, and William R. 
Warburton of Providence, past presi- 
dent New England association. 





Aetna Life Companies To Sponsor 


Hartford Symphony TV Series 


Aetna Life affiliated companies will 
sponsor a series of six “pops” con- 
certs by the Hartford symphony or- 
chestra which will be televised next 
winter over station WHCT-TV (Chan- 
nel 18). The series, to begin Jan. ll 
and continue on alternating Sundays 
through Mar. 22, will originate from 
Bulkeley memorial auditorium in the 
home office. 

A feature of the program will be 
the appearance of Connecticut high 
school students performing as soloists 
with the orchestra. An Aetna Life, 
music scholarship amounting to $1,-, 
000 will be awarded to the student 
who gives the most outstanding per- 
formance. Student soloists will be se- 
lected at a series of auditions to be 
— throughout the state next 
all. 

In addition, a professional soloist 
and a 12-voice choral group will ap- 
pear with the orchestra on the tele- 
vised program series. 


Explanatory Brochure Quoted 
The Oklahoma City office of Na- | 


tional Union has been moved to 516 ! 
Mercantile building. Frank W. Come- 


gys is state agent there. ! 















DECENTRALIZATION? 


Is your organizational plan out- 
moded? Should you centralize or 
de-centralize? Our qualified coun- 
sel can help you. Your inquiry will 
entail no obligation. 


CONSULTANTS 












IN MARKETING AND MANAGEMENT 
FOR THE INSURANCE BUSINESS 
FRANK LANGYAASSOCIATES 





One North LaSalle St. 


521 Fifth Avenue CHICAGO 2, ILLINOIS 


NEW YORK 17,N.Y. 
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Neumann To Head 
NAIA Ad Program 


Joseph A. Neumann, Jamaica, N. Y., 


past president of 


J. A. Neumann 
ecutive committee meeting of NAIA 
at New York, Mr. Neumann called 
upon all members to invest in their 


business 


campaign. 


National Assn. of 
Insurance Agents, 
has been appoint- 
ed chairman of 
the NAIA adver- 
tising committee 
for the 1959 cam- 
paign. He succeeds 
Alan H. Miller of 
Hackensack, N.J., 
who headed the 
program from its 
inception. 

In accepting the 
chairmanship at 
the ‘quarterly ex- 


by participating in the 


Fund Raising Will Be Urged 


During the next two months, he 
said state associations will be urged 
to set up strong fund raising organi- 


zations reaching 
poard level and 


down to the local 
individual workers 


in the boards. The actual collection 
period, he indicated, is expected to 


start Sept. 


1 and run through until 
the end of December. 


If sufficient 


funds are on hand at that time, the 
advertising campaign will begin in late 


January. 


At the midyear meeting of NAIA 
the state directors approved a pro- 
gram up to $2 million in scope. In 


addition, 


they voted to allow the 


states to be reimbursed 5% of funds 
collected from their members for this 


program. State 


organizations have 
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Burr Elected V-P 
Of Aetna Casualty 


Aetna Casualty has promoted Don- 
ald H. Burr from assistant vice-presi- 
dent to vice-president of the casualty 
division. He began at Cleveland in 
1929 and later came to the home of- 
fice in the special risk department. 
Appointed assistant secretary in 1951, 
he was advanced to secretary two 
years later and then was promoted to 
assistant vice-president in 1957. 


Michigan Agents Urged 
To Be Active Politically 


Michigan Assn. of Insurance Agents, 
in a current bulletin, has advised 
members to be more active in politics. 

Conceding that agents should not 
necessarily become professional pol- 
iticians or even run for office, the as- 
sociation urged that they be “repre- 
sented on the policymaking bodies of 
local and of state government... 
or they should be more familiar with 
the people who are.” 

The bulletin itemizes fields where 
agents can play a useful part—the leg- 
islature, school boards, and precinct 
organizations. If unable to serve di- 
rectly, agents are advised to build 
“respect and friendship” with their 
representatives in such political 
groupis. 





been urged to handle all of the col- 
lecting and record keeping involved 
in the project to reduce duplication 
of effort and to minimize errors. 

To assist the states in this under- 
taking, Mr. Neumann said, copies of a 
sound movie will be made available. 
It is a complete 20 minute presenta- 
tion of the 1959 advertising program. 
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ADMITTED REINSURANCE 


AS CASUALTY UNDERWRITERS 
FOR THIS POOL OF COMPANIES 


THE NORTHERN ASSURANCE COMPANY, LTD. 
CITIZENS CASUALTY COMPANY OF NEW YORK 
AMERICAN HOME ASSURANCE COMPANY 


AGENCY MANAGERS LIMITED 


BEN D. COOKE—MANAGING DIRECTOR 
102 MAIDEN LANE e NEW YORK 5, N.Y. 
Telephone: Digby 4-1752 Teletype: NY 1-4082 
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NAIA Survey Probes 
Flat Cancellations 


A national flat cancellation survey 
is being made during August by Na- 


tional Assn. of Insurance Agents. 
Survey forms have been mailed to 
more than 33,500 member agencies. 


The project is under the direction of 
Floyd L. Rice, Warren, Pa., chairman 
of the agency management committee. 

The study has two parts. The first 
calls for information on policywriting, 
renewal procedure, collection policies, 
account selling practices, population 
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served and premiums written. The sec- 
ond is a compilation of the record of 
flat cancellations during August. 


Indiana CPCUs Elect Dean 


Donald Dean, City Securities, Indi- 
anapolis, has been elected president of 
the Indiana chapter of CPCU, and 
Richard K. Fowler, Indiana Lumber- 
men’s, the outgoing president, becomes 
chairman of the board. Bernard G. 
Brissman, American States, is the new 


vice-president, and Mark Gray, an 
attorney, was _ reelected  secretary- 
treasurer. 


London Lloyds Reports 
On 1955-57 Results 


Statements of London Lloyds pre- 
pared for the Board of Trade and re- 
ported in the July 28 London Times, 
shows £650 million in total income for 
the period 1955-1957. Lloyds account- 
ing of each year is subject to a sep- 
arate account which does not close 
until the end of the third year in 
respect to operations in the first year. 

The Times points out that marine 
business is an important part of Lloyds 
while life is negligible. Of the £650 





‘Life-Saver’ for Sec 





* 


ad 












%. 


isos : wT 
TEMES Santen eee 
RE Sieg eee oe ROS Eglin 
= Sine ee SS 


retaries |! 


a 





§ 


nS. Parean is io 


... Ag-Empire’s’ new work-speeding 
Easy-Write Policies 


It’s the simplest, easiest-typing policy ever to enter the life of a busy gal (or 
agent). Policy, certificate and daily reports fastened “‘snap-out” style at bottom 
permits making corrections in the typewriter without sacrificing the time- 
saving “snap-out” feature. Unique short back reduces mailing weight. There’s 
nothing quite like it for getting work out on time. 


And there’s nothing quite like the other extra helps you get from ‘“‘Ag-Em- 


story. No obligation. 
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The Agricultural Insurance Co., Dept. N-858, Watertown, N.Y. 
As a Quality Agent, I am interested in teaming-up with a Quality 
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pire” :— broad coverages, expert fieldman help, efficient claims handling, full 
promotion helps — everything you need for successful, profitable selling! 


Yes, Mr. Agent . . . after you have filled out and mailed the coupon, the “Ag- 
Empire” man will bring you a sample policy and the complete ‘““Ag-Empire” 
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million income (which includes inter. 
est on underwriting funds), just less 
than £300 million was in marine and 
aviation, with £26 million in motor 
vehicle and only £150,000 in life in. 
surance. The remaining £340 million 
is classified as other short term jp. 
surance coverages, that is, of less than 
five years. This includes the fire ang 
general casualty accounts, 

Because of the three year carryover 
the 1957 statement gives the final re. 
sults only for 1955, in which year’s 
account the motor vehicle business 
produced the credit balance of only 
£103 thousand or more than £8 mij. 
lion in premiums. The marine, aviation 
and transit account earned a much 
higher profit ratio, the Times ob. 
served, with the credit balance under 
£6 million on premium income of 
£105 million. 


Five West Coast Brokers 


Form Fifth For Service 


Four western members of Insurance 
Service Assn. have joined with Cley- 
erdon & Co., San Francisco, to open a 
new brokerage firm, Western Brokers 
Inc. The new company will have 
headquarters in the Spreckles building 
at Two Pine street. 

Western Brokers will be owned and 
managed by five of the oldest and 
largest brokerage firms in the west— 
Cleverdon & Co., San Francisco; Jew- 
ett, Barton, Leavy & Kern, Portland; 
LaBow, Haynes Co., Seattle and An- 
chorage; Luhrs agency, Phoenix, and 
Miller, Kuhrts & Cox, Los Angeles, 
Officers are William T. Cleverdon, 
president; Richard C. Wright, vice- 
president and secretary; and O. L. 
Cox, treasurer. 

Insurance Service Assn. is a country- 
wide group of brokerage firms that 
have combined to furnish local serv- 
ices on a national scale. 


Benisch Heads N. J. CPCUs 


Abner Benisch of the Jay, Schlesin- 
ger, Benisch & Lowy agency of New- 
ark has been elected president of New 
Jersey CPCU chapter. Other officers 
are D. Thomas Fazio, National Surety, 
Newark, and Donald L. Anderson, 
Home, New York, vice-presidents; Pe- 
ter A. Thistle, local agent of Engle- 
wood, secretary, and Mrs. Winifred E. 
Selliken of the DeLandy & Kipp agency 
of East Orange, treasurer. Frederick 
S. Applegate of Merrill, Applegate & 
Co. agency, South Orange, was elected 
a trustee. 


Oregon Agents Name Hurford 

Newberg (Ore.) Assn. of Independ- 
ent Insurance Agents has named Ro- 
bert F. Hurford president; Robert L. 
Rummer, vice-president, and G. Keith 
Hutchings, secretary-treasurer. Plans 
have been made for group advertising, 
fire prevention activities and a traffic 
safety campaign. 








Audits for Casualty and 
Inland Marine Carriers 


K. L. PEARCE COMPANY 


PAYROLL AUDIT SERVICE 


Payroll Audit Service—has the abitity and getup 
to get the job done adequately. 


Prompt Service—Payroll and other casualty audits 
by representative field auditors. 


AGENCY CONTACT ALWAYS 


HOME OFFICE: INSURANCE EXCHANGE Bidg., 
DES MOINES, IOWA © Phones CH 3-8649, CH 3.8640 
IOWA, MINNESOTA, DAKOTAS, NEBRASKA, 
MISSOURI, ILLINOIS, WISCONSIN, INDIANA, 
MICHIGAN, KANSAS, OKLAHOMA, COLORADO, 
NEW MEXICO 
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1958 Argus Chart 
For A&S Published 


The 1958 edition of the Argus Chart 
of Accident, Sickness, and Hospitaliza- 
tion Insurance has just been published 
py the National Underwriter Com- 

y. This new annual edition gives 
facts and figures for 932 insurers— 
97 more than last year. The financial 
statement information given includes 
operating reports, underwriting re- 
sults, analyses of individual and group 
pusiness—compiled from official re- 
ports to state insurance departments 
and special reports by the insurers. 

Detailed analyses are given for five 
years for nearly 300 of the larger in- 
surers. Included are the pertinent an- 
nual statement figures of the com- 
panies as a whole relating to financial 
stability and management results. The 
A&S results include the premium 
volume expressed in both written and 
earned premiums, with claims and ex- 
pense figures and experience ratios. 
Individual business is broken down 
into accident, A&S, non-cancellable, 
and hospital-medical. Group premiums 
and underwriting results with ratios 
complete the financial exhibit. Mis- 
cellaneous data include the list of 
states and countries in which the com- 
panies operate, kinds of contracts is- 
sued, brokerage practices, number of 
pranches, general agents, and agents, 
type of company, when formed, when 
it started writing A&S, and whether 
it is a member of Health Insurance 
Assn. 

Summary figures are also given for 
446 additional insurers. Included are 
assets, capital, surplus, premiums 
written and earned, claims incurred 
and expenses incurred for the past 
two years. In a special section, in- 
formation is given concerning 85 Blue 
Cross plans, 74 Blue Shield plans, and 
31 other hospital and medical-surgical 
insurers. 

The chart’s opening pages contain 
explanatory notes and definitions of 
the financial statement items shown 
in the statistical sections. Each item is 
defined and each definition carries a 
specific reference to the page and line 
number of the annual statement. 

The Argus Chart for Accident, Sick- 
ness and Hospitalization, like its com- 
panions, the Argus Fire Chart and 
Argus Casualty-Surety Chart pub- 
lished a few weeks ago, sells singly 
for $2.50 per copy and less in quanti- 
ties. It is now being delivered from 
the reference book department of the 
National Underwriter Co., 420 East 
Fourth street, Cincinnati, and may 
also be obtained from any of its 
branch offices. 
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Finish Hearings On 
Ark. Insurance Code 


LITTLE ROCK—Arkansas _insur- 
ance code commission has completed 
hearings covering some 30 chapters of 
the state’s tentative new insurance 
laws which the commission and its 
special counsel, Robert Williams, Se- 
attle, drafted in the past five months. 
The hearings were for the purpose of 
giving information as to the purpose 
and intent of any provision to interest- 
ed persons and to receive information 
and suggestions for the improvement 
of any sections, 


Hearings Well Attended 


The hearings were well attended by 
representatives of all segments of the 
insurance business. Among the organ- 
izations and groups represented were 
National Board, American Mutual Al- 
liance, American Life Convention, Na- 
tional Assn. of Independent Insurers, 
Associated Reciprocals, North Ameri- 
ca as “an independent,” Arkansas 
Farm Bureau Mutual Fire, Lloyds of 
London, and Arkansas Assn. of Insur- 
ance Agents. 

Commissioner Combs, chairman of 
the commission, presided over the 
hearings. The four other code commis- 
sioners who sat through the para- 
graph-by-paragraph analysis of the 
new code, were: Louis Rosen, Little 
Rock local agent and past president 
of Arkansas Assn. of Insurance 
Agents; Edwin Jackson, assistant 
counsel National Old Line Life; M. J. 
Harrison, Little Rock insurance attor- 
ney and former Arkansas commission- 
er, president of the Passe Club Inter- 
national; and James I. Teague, Little 
Rock insurance attorney. The commis- 
sion took all suggestions and com- 
ments under advisement to prepare 
the final code by Sept. 1 for recom- 
mendation to the legislature next 
January. 


Commission Control Advocated 


Among the highlights of the hear- 
ings were proposals that rates of cred- 
it life and disability insurance be 
regulated and that some means of con- 
trolling commissions on these classes 
of business be adopted. It was pointed 
out that out of some $217,800 in earned 
premiums on individual credit life 
written by Arkansas domestic compa- 
nies in 1955 and 1956, 62.76% went for 
commissions. 

After numerous objections, particu- 
larly by Harold Wayne of Inland Ma- 
rine Insurance Bureau, the commis- 
sion agreed to eliminate a_ section 
which attempted to define “multiple 

(CONTINUED ON PAGE 21) 
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N8SOUTH YORK ST. 
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For the Finest in Claims Service 


JOHN H. HUNT & CO., INC. 


INVESTIGATORS & ADJUSTERS 


CHICAGO * ELMHURST * WAUKEGAN °¢ GARY * JOLIET 


WAUKEGAN, ILL. 
215 WEST WATER ST. 


Main Office: 330 South Wells Street 
Telephone HA 7-0830 
Night Phone: Skokie, Ill., ORchard 5-3594 


24-Hour Service 


JOHN H. HUNT, President 


GARY, IND. 
1228 WEST STH AVE. 
TURNER 2-9338 


JOLIET, ILL. 
4E. CLINTON ST. 
PHONE 25634 
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INSURANCE AND REINSURANCE 
COMPANIES AND BROKERS 


WHO DEMAND THE BEST! 
Through long experience and 
thorough knowledge of Reinsur- 
ance, we are in the position to 
supply you the essential con- 
tracts tailored to meet your spe- 


cific requirements. 
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Lachine and Company, Ine. 


SOUTH & WATER STREETS SARATOGA 7-3500 
BALTIMORE 3 


27 WILLIAM STREET 


HANOVER 2-6384 


NEW YORK 5 
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State Farm Minn. Ads 
On “Paying Too Much” 
To Be A Court Issue 


State Farm Mutual Auto has pe- 
titioned district court at St. Paul to 
set aside the order of Commissioner 
Sheehan ruling against the use in State 
Farm ads of the phrase “you may be 
paying up to 40% too much for your 
auto insurance.” The company, the 
petition says, is being denied the right 
to engage in “legitimate, proper and 
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truthful advertising of its product and 
services.” 

On July 24 Mr. Sheehan ruled 
against the company on the phrase 
“paying too much” and similar phrases 
appearing in the Minnesota advertis- 
ing. Rate comparisons listed in the 
State Farm petition show that annual 
premiums charged in Minnesota by 
many other companies range from 37.8 
to 110.1% more than those of State 
Farm for the same coverages. Savings 
on a typical low price car range from 
$30.20 to $152.80, according to exhibits. 


Commissioner Sheehan, at a hearing 
in his office July 21, conceded that 
the rate comparisons are accurate. His 
objection was limited to the words “too 
much,” which, he contended, can be 
interpreted to mean that other com- 
panies are overcharging their policy- 
holders, a practice forbidden by the 
state insurance laws. 

State Farm claims that the words 
“too much” are used only “in the sense 
that the price of any product or service 
is too much if the substantial equiv- 
alent can be had for a lesser price.” 
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FIDELITY-PHENIX FIRE INSURANCE COMPANY...:..:..: 


FIREMEN’S INSURANCE COMPANY OF NEWARK, N. J.::...........Est. 1855 


NIAGARA FIRE INSURANCE COMPANY...:..:..:......+-+- coccccccckeilte LOUD 
THE FIDELITY AND CASUALTY COMPANY OF NEW YORK.........Est. 1875 
NATIONAL-BEN FRANKLIN INSURANCE COMPANY........ ccecccce kite LOGS 
MILWAUKEE INSURANCE COMPANY................... ‘sso ecteness see eee 
ROYAL GENERAL INSURANCE COMPANY OF CANADA.............. Est. 1906 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF N. Y.... . Est. 1874 


COMMERCIAL INSURANCE COMPANY OF NEWARK, N. J..::....... Est. 1909 
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Diagnosis Coverage 
Of Blues Assailed 
By New York Doctor 


Dr. Herbert Berger, former president 
of the New York City district of the 
State Medical Society, has chargeg 
that the attitudes of Blue Cross ang 
Blue Shield toward diagnostic coverage 
are unrealistic and are “an outstand- 


rates. 

Blue Cross and Blue Shield, Dr 
Berger said, fail to provide adequate 
diagnostic coverage, “in spite of the 
fact that diagnosis is fully one-half of 
the practice of medicine. 

Blue Cross covers only certain diag. 
nostic tests if they can be performed jpn 
a hospital, while Blue Shield pays no 
diagnostic costs, whatsoever. As a 
result, Dr. Berger said, many subscri- 
bers who are faced with expensive 
diagnostic tests insist that their physi- 
cians have them hospitalized. 

Hospitalization is ostensibly for 
treatment in these cases, but the real 
purpose is for diagnosis, with Blue 
Cross footing the bill. 

Dr. Berger explained that doctors 
agree to the arrangement because they 
fear the loss of patients or, as in many 
cases, because the physician wants to 
be sure that his charges receive proper 
medical care. 

The practice, Dr. Berger said, was a 
waste of Blue Cross funds and a contri- 
buting factor toward hospital over- 
crowding. He said that Blue Cross 
should discontinue all coverage of 
diagnostic tests, whether they are made 
in a hospital or not. 

“This is an improper area for Blue 
Cross to operate in, anyway,” Dr. 
Berger said. 

A Blue Cross spokesman maintained, 
however, that “not more than 10% of 
our hospital cases” are patients who 
might have undergone diagnosis in 
their physicians’ offices. Whenever 
possible, he added, Blue Cross makes it 
a policy not to pay such claims when 
they are made and claims of this type 
account for less than 5% of the money 
they pay to hospitals. 

The Blue Cross spokesman also said, 
““We’re very happy to have Dr. Berger 
admit that doctors are, in effect, 
raising the cost of Blue Cross rates by 
needlessly hospitalizing patients. The 
doctors should be made to stop this 
practice.” 


Koseluk Is Geneeel F.&C. 
Burglary, Glass Head 


General F.&C. has appointed Ron- 
ald A. Koseluk manager of its newly 
created burglary and glass division. 

Mr. Koseluk was formerly with 
Yorkshire Indemnity. 


Wm. H. McGee 
& Co., Inc. 


MARINE UNDERWRITERS 
111 John Street, New York 38, N.Y. 
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| Sprague Heads U. S. 
Chamber Committee 


Mortimer E. Sprague, vice-president 
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156 Complete Final 
Exams Of Institute 


The requirements for the final cer- 





C. R. Bishop Appointed 
Kemper Ad Manager 


Clive R. Bishop has been named 


1g 


Exclude More Mid-East 
War Risk Hull Covers 


British underwriters of war risk in- 




















| : ‘.. tificate of Insurance Institute advertising manager of the Kemper surance on vessels have added Israel, 
ee of pe Rgallanagy a of America were completed by 156 companies. He has been assistant the Gulf of Aqaba, a eae 
ged man nition Ol persons in the examinations given advertising manager since 1954. Persian Gulf ports to the mmges 
ance — her of May 26-28. The new award winners Before joining the Kemper group in areas on all contracts arranged on “ 
nl U. S. ay He yy are from 36 cities throughout the U.S. 1946 he had been with Needham, Louis after July 23. ane Iraq ha 
and- - director of Their certificates will be presented at & Brorby advertising agency. In 1949 been previously excluded. 
ms a= | also aes rep- local insurance group meetings or at he was named a junior executive of Rates Cut In Half 
ca | the a ‘the in- the annual meeting of the institute in the Kemper companies and became a London insurers have cut in half 
Dr, | oe business. New York Nov. 18. ; . senior executive the following year. war risk rates on cargos to Iraq and 
yuate | Other new fire The over-all passing ratio for the He was elected assistant secretary of Lebanon. Directly after the Iraq re- 
f thi d casualty A, B, and C examinations in May was Lumbermens Mutual and American yolution the rate went to five shillings 
r 99 bers of the 76%—862 examinations were taken by Motorists in 1956. per 100 pounds. 
lf of itiee we 687 persons. This is the highest pass- cn — 
? bs ing ratio examinees have achieved un- : : tandards 
7 oo suahhe pine = nce econ a gala Decatur’s Chances Of es ee for 
: : ; which became effective in : ss : extinguishers have 
" no a a o. "aoe Mortimer E. Sprague The next series of examinations will Survival Apparently Good bei = by National Fire Protec- 
ve ler of the Mutual agency, Washington, be conducted next Jan. 26-28. Chances of survival for Decatur, Ill., tion Assn. a and ——_ 
nsive | D.C.; William Doyle, vice-president of SF ? ; apparently are pretty good in the —, po ag ge — peal ow 
hysi. | Liberty Mutual; Paul W. Franklin, Insurors of Tennessee is conducting mation of Louis J. Teeuwen, surviva MD aw ange gt 
vst : a drive for 125 new members to bring survey director for that city. clude a tightening up on the 
president of now London County Mu- the total to 650 by Sept. 15. Tom B. Upon completion of a survey for a carbon tetrachloride-type fire extin- 
for | tual of Norwich, Conn.; H. Stanley Welsh of Memphis is membership 300-page plan intended to help Deca- guishers and insertion of recommen- 
real | Goodwin of McKesson & Robbins, New chairman. Plaques will be presented tur survive a nuclear attack or natural dations on hydrostatic testing of car- 
Blue | York; Fred B. Helms of Helms, Mul- at the annual convention at Memphis, disaster, Mr. Teeuwen seemed to think bon dioxide units. ; 
lins, McMillin & Johnston, Charlotte, Oct. 20-21, to the membership com- the situation was insurable and _ re- Copies may be obtained from 
xetors | N. Cs John W. Joanis, vice-president mitteeman and to the field man sign- turned to his job as operator of a local NFPA, A Batterymarch street, at 60 
. they and general counsel of Hardware Mu- ing up the most new members. agency there. cents each. 
| tuals of Stevens Point; H. Clay John- 
rege son, deputy U. S. manager of Royal- 
roper Globe, Joy C. Ketchum, executive 
vice-president of Michigan Medical 
wast Service, Detroit; Guy E. Mann, vice- 
ontri- president of ; Aetna Casualty; Milton 
oven W. Mays, vice-president of America ; 
Cron Fore; T. A. Monroe of the Magnolia ‘ 
eof | tency: Magnolia, Ark.; James O. ; 
Nichols, president, American Foreign ‘ 
made Insurance Association; and Rodney E. i 
Piersol, vice-president of Alexander & ; 
= Alexander, New York. ; 
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— Print Up Second Edition 
'% *; | Of Battles Commission | 
is in | ldeass Woodbury Comments | 
never | National Assn. of Insurance Agents [ie 
kes it | has printed a second edition of “The | 
when | Agency System in Relation to Insur- 
s type | ance Economics,” the “primer” on f 
noney | commissions written by Robert E. Bat- Ff 
tles of Los Angeles, past president of f 
y said, | NAIA. More than 40,000 copies have | 
Jerger been distributed. ws i 
offect Louie E. Woodbury Jr. of Wilming- § 
» | ton, N. C., NAIA president, comments ff 
tes by | that the Mr. Battles’ book deals with [ie 
. The | bargaining on commissions within the |e 
p this | industry. He goes on to state: f 
“It is recognized that the SEUA | é 
case in 1944 brought about a great } 
m change in the legal status of activities | 
J affecting commissions. The most re- 
tent development has been the situa- 
tion involving possible anti-trust im- 
Ron- | plications in California. In order to 9 
newly | bring up to date the historical review . * Se ea ante 
Mm. of the subject, the recent activities of 
with | California Assn. of Insurance Agents DLE WE ST 
srebeen reporiea in this primer" INSURANCE DOORWAY OF 
pn the report of those activities is 
— oy factual and is not intended 
expr: ini : 
the part oe ise cael Ge ae We believe more people pass regularly through the various entrances of the Insurance Exchange 
= California,” Mr. Woodbury de- Building than through the doors of any other Chicago office building, and all but a relative 
ree few are there on insurance business. 
Seek Higher Va. Auto Rate The prestige of the building reflects the high standing of the industry it serves, plus discrimination 
National Bureau of Casualty Un- in the selection of tenants, the natural advantagesofa convenientlocation,and thedetermination 
] Tt e agg are a Rat- of the owners and the management to provide commensurate facilities, service and amenities. 
u have informe irginia pees 
on  necagge at lle Ragen Chicago’s Largest Office Building + America’s Greatest Insurance Building 
mobile BI and PDL is inadequate. 
Rhian siege INSURANCE EXCHANGE BUILDING 
. od _— said they would file 
application as soon as private . T 
passenger experience for 1957 S hna 175 WEST JACKSON BLVD. 
an ie. He fall. Coupled _— 
will be proposed genera 
IVE at revisions for cuatandteioh Pv and L. J. SHERIDAN & co., Agents - 
ages, the proposed revision of -075 
itorial definitions previously with- Telephone WAbash 2-0756 
. and collateral changes in rat- 
~—z ‘Ng plans, 
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JUST TRY HIM on your next special line. The 
Royal-Globe special representative will be your right 
hand man when you sell inland marine, marine, 
aviation, burglary and glass policies. He is also an 
expert on “package” policies. 
This multiple-threat performer 
on your local Royal-Globe 
mobile production team, the ~ 
special representative, is an- 
other reason we can say 
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Convention Dates 





| 

| Aug. 10-13, West Virginia Assn. of Insurance 
Agents, annual, Greenbrier hotel, White 
Sulphur Springs. 

Aug. 20-21, Hoosierland Rating Bureau and 

| A.B.C. Service Bureau, annual, Marott 
hotel, Indianapolis. 

| Aug. 20-23, Federation of Insurance Counsel, 
Fairmont hotel, San Francisco. 

Aug. 21-23, Louisiana Assn. of Mutual Insur- 
ance Agents, annual, Edgewater Gulf hotel, 
Edgewater Park, Miss. 


Aug. 21-23, Montana Assn. of Insurance 
ae annual, Northern hotel, Billings, 
ont. 


Aug. 21-23, Texas Assn. of Mutual Insurance 
Agents, annual, Hilton hotel, San Antonio. 
Aug. 24-28, Section on insurance negligence 
and compensation law, American Bar Assn., 
Ambassador hotel, Los Angeles. 

Sept. 4-5, Conference of Mutual Casualty 
Companies, sales and agency conference, 
Conrad Hilton hotel, Chicago. 

Sept. 7-9, Pennsylvania Assn. of Insurance 
Agents, annual, Bedford Springs, Pa. 

Sept. 8, Vermont Assn. of Insurance Agents, 
annual, The Lodge, Smugglers Notch, Stowe. 


Sept. 8-9, New Jersey Assn. of Insurance 
Agents, annual, Traymore hotel, Atlantic 
City. 

Scpt. 14-16, Minnesota Assn. of Insurance 


Agents, annual, Hotel St. Paul, St. Paul. 

Sept. 14-16, Washington Assn. of Insurance 
Agents, annual, Chinook hotel, Yakima. 

Sept. 16-18, Wisconsin Assn. of Insurance 
Agents, annual, Schroeder hotel, Milwaukee. 

Sept. 16-19, Mutual Loss Managers’ Confer- 
ence, annual, Statler hotel, New York City. 

Sept. 17-19, Michigan Assn. of Insurance 
Agents, annual, Pantlind hotel, Grand 
Rapids. 

Sept. 17-19, Oregon Assn. of Insurance Agents, 
annual, Multnomah hotel, Portland. 

Sept. 19-20, Utah Assn. of Insurance Agents, 
annual, Utah hotel, Salt Lake City. 

Sept. 22-24, International Claim Assn., annual, 
French Lick Springs hotel, French Lick, Ind. 

Sept. 22-25, Assn. of Superintendents of In- 
surance of the Provinces of Canada, an- 
nual, Empress hotel, Victoria, B. C 

Oct. 1-3, Society of CPCU annual, Roosevelt 
hotel, New Orleans. 

Oct. 5-8, Conference of Mutual Casualty 
Companies, annual, Chalfonte-Haddon Hall, 
Atlantic City 

Oct. 5-8, National Assn. of Mutual Insurance 
Companies, ae. Chalfonte-Haddon Hall, 
Atlantic City, N. J. 

Oct. 6-7, Conference of Actuaries in Public 
Practice, Morrison hotel, Chicago. 

Oct. 6-8, National Assn. of Insurance Agents, 
annual, New Orleans 

Oct. 12-15, National Assn. of Casualty & 
Surety Agents and National Assn. of Cas- 
ualty & Surety Executives, Greenbrier hotel, 
White Sulphur Springs, W. Va. 

Oct. 17-18, New Mexico, Insurors, 
LaFonda hotel, Santa Fe. 

Oct. 19-21, Illinois Assn. of Insurance Agents, 
annual, Morrison hotel, Chicago. 

Oct. 19-21, Maryland Assn. of Insurance Agents, 
annual, Emerson hotel, Baltimore. 

Oct. 19-21, Missouri Assn. of Insurance Agents, 
annual, Coronado hotel, St. Louis. 

Oct. 20-21, Arizona Assn. of Insurance Agents, 


annual, 





annual, Pioneer hotel, Tucson. 

Oct. 20-21, Insurors of Ti 6 1 
Claridge hotel, Memphis. 

Oct. 20-22, Western Underwriters Assn., an- 
nual, Greenbrier hotel, White Sulphur 
Springs, W. Va. 

Oct. 20-22, National Assn. of Mutual Insurance 
— annual, Commodore hotel, New York 

ity. 


Oct. 22-24, Kansas Assn. of Independent In- 
surance Agents, annual, Broadview hotel, 
Whichita. 

Oct. 23-25, Colorado Insurors, annual, Broad- 
moor hotel, Colorado Springs. 

Oct. 26-28, Missouri Assn. of Farm Mutual 
Insurance companies, annual, Governor ho- 
tel, Jefferson City. 

Oct. 26-28, Ohio Assn. of Insurance Agents, 
annual, Columbus. 

Oct. 27-29, California Assn. of Insurance 
Agents, annual, Sheraton-Palace hotel, San 
Francisco. 

Oct. 27-29, Health Insurance Assn., individual 
insurance forum, Drake hotel, Chicago. 

Oct. 28-29, Massachusetts Assn. of Insurance 
Agents, annual, Sheraton Plaza hotel, Boston. 

Oct. 28-29, South Carolina Assn. of Insurance 


Agents, annual, Francis Marion hotel, 
Charleston. 
Nov. 6-7. Kansas Assn. of Mutual Insurance 


Companies, Newton. 


Nov. 20, Insurance Federation of New York, 
annual, Waldorf-Astoria, New York City. 


Nov. 20-21, Conference of Mutual Casualty 





| 
| 
| 
| 


Companies, accounting and statistical, office 
methods, and personnel conferences, Conrad 
Hilton hotel, Chicago. 
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Under- 
insurance 
threatens 
your 
future 


Recent data on fire losses re. 
veal that a surprisingly large proportion of 
property owners didn’t carry enough in. 
surance. 

Not only does this mean that much 
needed insurance isn’t being written, but 
that a loss su.tered by an under-insured 
client may well cost you future business, 


What to do? Let an unbiased third party 
determine the valuation of your client’ $ as 
sets in order to secure proper insurance 
protection. 

For 63 years The American Appraisal 
Company has been providing the basis for 
sound insurance programs—through care- 
ful, complete and objective appraisals, sup- 
ported by facts that will stand investigation, 


American Appraisal reports for your 
clients are good protection for you. 


LEADER IN PROPERTY VALUATION 


The 
AMERICAN 


APPRAISAL 


Company® 


Home Office: Milwaukee 1, Wisconsin 
Offices in 18 cities coast-to-coast 
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GENERAL LIABILITY 
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PRIMARY 


Inquiries Invited 


Wm. K. O'Connor & Co. 


53 West Jackson Bivd. 
Chicago 4, Ill. 
HArrison 7-1721 
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Curb Legal Stake In Awards, Lawyer Urges; 
Says Contingent Fee Lowers Standards 


Pat H. Eager Jr., Jackson, Miss., at- 
torney Who opposes certain current 
contingency fee abuses, has asked if 
a client is awarded $100,000 for the 
joss of a leg, is his lawyer entitled 
to one-half? “If so, the client winds 
up with one-half of his legs and one- 
half of his money, while the lawyer 
keeps the other half of the money and 
still has two good legs. In my book 
that lawyer has one leg too many.” 

Mr. Eager spoke at the annual con- 
yention of International Assn. of In- 
surance Counsel at White Sulphur 
Springs, W. Va. His discussion was 
confined to common law tort actions. 

He contended that in all except very 
exceptional cases, and _ particularly 
where the amount involved is sub- 
stantial, a 50% contingent fee is un- 
conscionable. It is frowned upon by 
society and should be frowned upon 
by the legal profession. He believes 
that the lawyer’s renumeration should 
be in proportion to the services he 
renders. 

In a minority, but nevertheless a 
substantial number of cases, the temp- 
tation of too great a contingent fee 
tends to lower legal standards, he ob- 
served. The fee is here to stay, he 
agreed, and is good when it assists an 
otherwise helpless litigant to secure 
his just rights and bad when it de- 
prives him of a substantial part of 
the compensation for his injury. 


Attorney’s Fees Were Studied 


Mr. Eager referred to an extensive 
study of attorney’s fees by Jaro 
Mayda of the law faculty of University 
of Puerto Rico. Professor Mayda 
noted: “The analysis of jury decision 
making brought out direct relations 
between some damage awards and the 
awareness of jurors and judges that 
a considerable slice of the award will 
go to the winner’s attorney.” This 
study will be published by University 
of Chicago law school where Profes- 
sor Mayda was on the faculty when he 
undertook his research. This included 
questionnaires to jurors who had serv- 
ed in 30 negligence cases. Reports 
showed that in 29 of the 30 cases the 
verdicts were for the plaintiff, and 
that in the majority of cases the 
jury actually took into consideration 
the fact that a substantial part of the 
award would go to plaintiff’s attor- 
Ney. In 12 out of 21 cases the jury 
assumed a one-third contingent fee, 
Mr. Eager noted. 

He said that the argument that the 
Contingent fee is fully justified be- 


cause of the risk the lawyer under- 
takes with respect to financial outlays 
and the chance of no recovery has 
now become obsolete. The odds on 
the defendant’s success today would 
be just about the same as on Silky 
Sullivan if he were to run the Ken- 
tucky Derby again tomorrow, Mr. 
Eager observed. 

In his extensive investigation of the 
subject, he communicated with Na- 
tional Assn. of Claimants Compensa- 
tion Attorneys, and was surprised to 
learn that there were no articles deal- 
ing with contingent fees in tort cases 
in the various NACCA law journals. 
On reflection he concluded that with 
regard to NACCA and its distin- 
quished members the question is prob- 
ably moot or “maybe just plain res 
adjudicata.” 

He also communicated with several 
NACCA members who have been un- 
usually successful in representing 
plaintiffs in tort cases. One lawyer 
on the Pacific coast stated that his 
firm’s usual contingent fee schedule 
calls for 25% without litigation, 33- 
144% with litigation, and 40% in the 
event of appeal. This was typical of 
replies from several other states. Mr. 
Eager said these percentages appear 
reasonable except where the settle- 
ment or judgment gets into the top 
brackets—which is currently no rar- 
ity. When it hits $100,000 or more, 
40% as a contingent fee is getting 
into the realm of the unconscionable, 
in the view of the average layman. 
In this connection Mr. Eager recalled 
an article in the Saturday Evening 
Post several years ago on ambulance 
chasing and its evils. 

He contended that the usual plan- 
tiff’s tort case is a cinch to try. Wit- 
nesses are willing and cooperative and 
everybody in the courtroom is sym- 
pathetic and hoping for a good finan- 
cial recovery. Many jurors have 
frankly admitted after trial that their 
verdict was simply the result of sym- 
pathy and sometimes the assumption 
of the existence of insurance to pay 
the judgement. He said that in his 40 
years of practice his batting average 
for plaintiffs in tort cases has been 
1,000%, and for defendants has been 
on a par with the worst hitter in the 
National League. 

Mr. Eager did not agree with an 
opinion that the only fair criticism of 
the contingent fee is that on rare oc- 
casions a lawyer has forgotten his 
high calling and over-reached, where- 
upon courts have not failed to see 





that justice was done. He said there 
have been such abuses where nothing 
was subsequently done to correct 
them. He placed lawyers guilty of 
such practice in a small minority 
group. 

He cited a questionnaire to 176 at- 
torneys experienced in negligence 
cases, sent out by Institute of Judicial 
Administration, New York City. One 
reply by a Minnesota lawyer noted 
that a rather cursory examination in 
the Minneapolis-St. Paul area dis- 
closed that law firms representing in- 
surance companies do better money- 
wise than those representing plain- 
tiffs. This lawyer believes that 33144% 
is a fair fee which should be stand- 
arized throughout the country, and 
that 50% is too high. 

A Mississippi attorney stated that 
the average lawyer in his state looks 
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forward to a damage suit as a bonus 
that will pay him adequately for his 
time and effort. However, he differed 
with the Minnesota lawyer on the 
greater prosperity of insurance com- 
pany lawyers. He said “there is so 
much free work demanded of an at- 
torney, and insurance companies re- 
quire so many reports for a small fee 
that the overhead cuts down on the 
net amount recovered. We do not 
think there is any chance of changing 
the 3314% contingent fee, if a case 
is amicably settled, and 50% if it is 
litigated.” 

A South Carolina lawyer was of the 
opinion that charges made by attor- 
neys in tort cases are almost a na- 
tional scandal. He thought that trial 
judges should rule on all contingent 
fees as do U. S. district judges in 
federal tort claim cases. 





MOTOR’S 


CRASH BOOK 
SERVICE 


all the information 


you need to make fast, 





accurate, appraisals of 


auto collision damage. 


SPEEDS ESTIMATING TIME. Estimates 
can be made or checked faster with 
Motor’s easy-to-read, easy-to-use 
CRASH BOOK SERVICE MANUAL than 
with any other pricing system. 





FREQUENT, PROMPT, UP-TO-DATE RE- 
VISION SERVICE on parts prices and 
flat rates make for more accurate, on- 
the-spot appraisals. 





MAKES PARTS IDENTIFICATION EASY. 
Supplies the greatest available num- 
ber of parts pictures, frame dimen- 
sions and major assemblies . . . plus 
complete information for identifying 
car models and body styles. 
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Accident & Sickness 


N. Y. Says Newspaper 
Can Sell Accident 


The New York department has ruled 
that the sale of National Casualty’s 
accumulative accident policy by the 

lyn division of the New York 
World Telegram & Sun does not vio- 
late state law. 

The ruling followed a complaint by 
Greater New York Insurance Brok- 
ers Assn., which was rejected on the 
gound that more than 40 employes 
of the paper are licensed agents of 
National Casualty. The department 
also held that the newspaper does not 
provide the insurance as an induce- 
ment for the purchase of the paper 
and/or in combination with the sale 
of a newspaper. 

The policy is similar to those for- 
merly issued in connection with fi- 
nanced car purchases. It covers both 
minor and major accidents and has 
joss of life benefits from $500 to $10,- 
000 based on a schedule of the manner 
in which injury or death is sustained. 


A&S Agent Urges Proper 
Rates For N. Y. Blue Cross 


Oakley Baskin, president elect of 
International Assn. of A&H Under- 
writers, appeared at a department 
hearing in Buffalo last month to help 
Blue Cross in western New York ob- 
tain increased rates. This action for 
an agent’s organization is almost un- 
precedented. 

Mr. Baskin, associate manager of B. 
F. Helmbrecht agency in Buffalo of 
Mutual Benefit H.&A., said his tes- 
timony was in line with a new policy 
toward Blue Cross adopted at the an- 
nual convention of IAAHU in Los An- 
geles at which a resolution called for, 
among other things, sound financial 
principles in the operation of Blue 
Cross because lack of them would re- 
flect on the entire industry. The reso- 
lution also urged a uniform system of 
costs to all users of insurance or serv- 
ice plans. 


Testimony Cites “Reserve” 


In his testimony, Mr. Baskin main- 
tained that the hospitals can no longer 
operate as a “reserve” for Blue Cross 
because even a small deficit on the 
present high number of Blue Cross 
patients would represent a serious loss 
to hospitals. He commented that fail- 
ure of the hospitals to get from Blue 
Cross the full cost of the service 
to the patient forces the hospitals to 
recover the difference from the bal- 
ance of its patients, an inequitable 
procedure. 


Palmer Of Ind. Urges 
States Control Hospitals 


State regulation of hospital rates 
was urged as an alternative to possi- 
ble federal control by Commissioner 
Palmer of Indiana in a prepared paper 
read before Indiana hospital associa- 
tion officials of Indianapolis. 

Mr. Palmer declared that the cost of 
hospital service has become so high 
that hospitalization insurance is in 
danger of being priced out of the mar- 
ket. Most of the seven other speakers 
on the program also complained about 
hospital rates. 

“So far as concern over the state of 
Indiana taking such action,” Mr. 
Palmer declared, “it is far better that 
our state does it rather than that we 
let conditions be a cause for federal 
control, with socialized medicine as an 
inevitable part of the program.” 

He named four ways in which hospi- 
tals could cut prices: (1) Cease admit- 
ting those who can be treated outside 
the hospital; (2) release patients as 
soon as they are able to leave; (3) 
eliminate loading board and room 
rates with expenses of nurses training. 
(4) stop budgeting for depreciation on 
buildings constructed with publicly- 
subscribexl funds. 


Rate Increases Approved 
For Ohio Blue Cross 


Ohio Superintendent Vorys has ap- 
proved rate increases ranging from 55 
cents to 85 cents per month for Cen- 
tral Hospital Service Assn. of Colum- 
bus (Blue Cross) and also authorized 
the group to issue new coverages. 

Mr. Vorys authorized the association 
to convert all direct-pay contracts from 
$25 deductible basis to an 80/20 basis 
with no change in rates. New op- 
tional benefits authorized include: 

1. Nervous and mental illnesses, al- 
coholism, and drug addiction, Full bas- 
is, individual rates will be 50 cents a 
month; family rates will be 95 cents; 
on 80/20 basis contracts, individual 
rates will be 35 cents per month and 
family rates 70 cents. 

2. Infant care (birth to 90 days), 
10 cents per month. 


Mrs. Jackman Promoted By 


Hearthstone To Assistant Sec. 

Mrs. Charlotte Jackman has been 
appointed assistant secretary of 
Hearthstone of Boston, of the com- 
bined of Chicago group. Mrs. Jackman 
joined Hearthstone as a clerk-typist in 
1954. She subsequently became pri- 
vate secretary to Mrs. Vivian Beldger, 
vice-president. 
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Fireman's Fund Names 
Kenneth King A&H V-P 


Kenneth T. King has been appointed 
assistant vice-president in charge of 
Fireman’s Fund A&H operations. His 
headquarters will be in San Francisco. 

Mr. King was an organizer and for- 
mer sales manager of Horace Mann 
Mutual Casualty and Horace Mann 
Life, and was recently with Conti- 
nental Casualty as resident vice-pres- 
ident in charge of western states A&H 
business. 
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Blue Cross Rate Rise In 
Maryland Set For Oct. 1 


Commissioner Jackson of Maryland 
has set Oct. 1 as the effective date of 
the recently approved 13.9% boost in 
Blue Cross rates. 

Maryland Hospital Services, opera- 
tors of the medical care plan, original- 
ly requested approval for a 22.3% in- 
crease. Commissioner Jackson said 
that he slashed the increase because 
of what he called “unnecessary hospi- 
tal usage” under the plan. 





PERFECT 
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Hunters enjoy the sport — but they do need protection 
against the high cost of hunting accidents. 


American Casualty’s Hunters Tripmaster Policy is a neces- 
sity for millions of active sportsmen. The hunter can select 
the amounts of protection he needs — from $5,000 to 
$50,000 Accidental & Death & Dismemberment; $500 to 
$5,000 Accident Medical Expense — and from $100 to 
$1,000 insurance on hunting equipment and baggage. 
Policies may be issued for periods of 1 day to 6 months. 


American Casualty will be happy to show you why Hunters 
Tripmaster has become the favorite policy with producers 
and public alike. Complete and mail the coupon for full 


AMERICAN GASUALTY 


COAST-TO-COAST BRANCH OFFICE SERVICE 





Name 


AMERICAN CASUALTY CO., Reading, Pa. 
Please send details on the HUNTERS TRIPMASTER POLICY. 





Address 








City 
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...and so you see, Frank, 
P. N. is different, progressive, and 
profitable for producers. 


x. PACIFIC NATIONAL 
: INSURANCE GROUP 


ro PACIFIC NATIONAL FIRE INSURANCE COMPANY 
MANUFACTURERS CASUALTY INSURANCE COMPANY 






San Francisco, California * Philadelphia, Pennsylvania ° Skokie, Illinois « Atlanta, Georgia 














Ctizens Life 
INSURANCE COMPANY of NEW YORK 


PARTICIPATING AND NON-PARTICIPATING 


General Agencies available 


in many states 


HOME OFFICE 
33 MAIDEN LANE, NEW YORK 38, N. Y. 
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Institute Typifies Availability Of Help 


(CONTINUED FROM PAGE 6) 


unable to care for themselves back on 
their feet. 

Compensation insurers noted this 
trend to longer life expectancy a num- 
ber of years ago. It was the problem 
of considerably increased cost which 
had as much to do as humanitarian 
motives in prompting Liberty Mutual 
to enter the rehabilitation field. That 
company is still the leader in making 
use of rehabilitation. 

Rehabilitation Institute of Chicago is 
supported by donations of individuals 
and corporations as well as from its 
fees. It has just completed an expan- 
sion program which provides 72 beds 
for patients and facilities for 75 out- 
patients. This is estimated to be about 
one-third of what it needs in the Chi- 
cago area. The institute does not handle 
vision or hearing cases, or alcoholics 
or mental problems. 


Must Provide Motivation 


Drs. Chivers and Michela point out 
that one of the most important matters 
in dealing with disabled persons is to 
provide motivation for them to want 
to recover and assume a reasonably 
normal role in life. Once the patient 
is prepared mentally, the next ques- 
tion is the cost of putting him back 
on his feet, and the institute attempts 
to define this at the outset of the case. 

There have been spectacular suc- 
cesses in rehabilitation, but Dr. Chiv- 
ers and Dr. Michela emphasize that 
they are few and far between and are 
not representative of what the pro- 
gram is designed to do. That is, re- 
habilitation is needed in many more 
cases than are currently attempted. 
The level on which insured corpora- 
tions and insurers feel employes 
should be rehabilitated is still too 
high, they feel. It is not the severity 
of the case itself that is the criteria; 
for example, an employe may have a 
disabled arm that can produce a men- 
tal problem and make him accident 
prone. Treatment of the arm or use 
of an appliance may eliminate the 
trouble and produce the double bene- 
fit of solving the individual’s personal 


Announce Staff Of 
Teacher Assn. Journal 


The 1958-59 staff of the “Journal” 
of American Assn. of University 
Teachers of Insurance has been an- 
nounced by William Beadles, dean of 
Illinois Wesleyan University and 
president of the association. 

John Bickley, Ohio State University, 
will serve as editor, with E. B. Lar- 
son, Illinois Wesleyan, as _ business 
manager. Book review editor is Wil- 
liam Howard, University of Florida; 
periodical review editor, E. S. Over- 
man, American Institute. Mark R. 
Green, University of Oregon, will 
serve as administrative editor. 

Assistant editors will include O. D. 
Dickerson, Florida State University; 
Philip Elkin, Temple; and John Long, 
Indiana University. 

Members of the editorial board will 
be Richard Heins, University of Wis- 
consin; Grant Osborn, Arizona State; 
Joseph Trosper, Southern Methodist; 
Michael Wermel, Cal Tech; and C. 
Arthur Williams Jr., Univesity of 
Minnesota. 

The “Journal” is published quarter- 
ly and is devoted to articles, studies, 
and reports of academic interest. 








Stanley H. King has retired as a 
partner in Boit, Dalton & Church, 
Boston general agency, after 30 years. 
He was honored by 80 associates at a 
dinner in the Algonguin Club. 
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problem and eliminating a possible g, 
cident and the need for increased cop. 
pensation rates. 

Another item stressed by the do. 
tors is the need to begin rehabilits. 
tion before the individual’s disabjjj 
becomes a mental problem in itself, } 
there is too much delay, extra effoy, 
has to be put forth to get the patiey 
to want to recover even before Starting 
to help him do so. 

About 22% of the patients using the 
Rehabilitation Institute of Chicago ap 
supported by insurance companies 
most of the remainder coming from 
self-insured corporations. The latter js 
partly explained by the fact that Dr 
Chivers formerly was medical director 
of Crane Co. of Chicago. 

Assn. of Casualty & Surety Compa. 
nies published a pamphlet recently ip 
connection with the President’s Com. 
mittee on Employment of the Physi- 
cally Handicapped, pointing out there 
is no penalty in compensation rates 
for hiring handicapped workers but 
that there is, however, a penalty for 
workers who become handicapped on 
the job, and the penalty is even more 
severe if the workers are allowed to 
remain out of action when rehabilita- 
tion might, if used consistently, get 
employes back on the job or back into 
economic life more promptly. 





WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible and 

adequately equipped local agents. These 

offices have nation-wide facilities for han- 
dling your out-of-state business. 





FLORIDA 





33 YEARS 
of rendering preferred 
service to non-resident 
AGENTS - BROKERS 
STATE WIDE FACILITIES 
115 N. Olive 
West Palm Beach, Fla. 


ALE é- 


FISCHER 
INSURANCE 











GEORGIA 





Dudley L. Moore, Insurance 
Specializing in assisting agents 
in placing unusual lines. 


(Foreign and Domestic Markets) 
Atlanta Federal Savings Bldg. 


Atlanta 3, Ga. JA 5-7455 
Title Bldg. Gurney Bldg. 
Birmingham, Ala. Orlando, Fila. 





ILLINOIS 


CRITCHELL - MILLER 
INSURANCE AGENCY 


Established 1868 
Insurance Exchange Building 


CHICAGO 











Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 
CHICAGO 
WAbash 2-0400 





WISCONSIN 


Chris Schroeder & Son, Inc. 
210 E. Michigan St., MILWAUKEE 
Engineering Services—All Lines 
The largest insurance agency in the 
State of Wisconsin 
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The Pioneer Organization 


COATS & 





4413 Ravenswood Avenue 
Chicago 40, Illinois 


@ Appraisals for Correct 
Insurance Coverage and 
Proof of Loss 


@ Depreciation Studies 
®@ Property Ledgers 
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APPRAISERS 


* have known that such acts were being 











Service Guide ° 


O’TOOLE ASSOCIATES 


Management Consultants 
to Insurance Companies 


Established 1945 
220-02 Hempstead Avenue 
Queens Village 29, N. Y. 




















The LAWRENGE WILSON COMPANY 
Managing General Agents 
SURPLUS LINES- All FORMS 
Representing LLOYD’S LONDON 
First National Bank Building 
Tulsa 3, Okla. 
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ROBERT |. BUSHNELL 
Management Consullant 
le Insurance Organizations 


Hoydens Hill Road Fairfield, Connecticut 
Clearwater 9-8852 








BOWLES, ANDREWS & TOWNE, Inc. 
ACTUARIES 


MANAGEMENT CONSULTANTS 
LIFE—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 
RICHMOND ATLANTA NEW YORK 
PORTLAND 








CERTIFIED PERSONNEL SERVICE 
John J. Haggerty 


Suite 402 
900 Peachtree St., N.E. 


TR. 5-0666 
Atlanta 9, Ga. 

















Brochure Free 
Scrolls « Illuminated Resolutions 
Certificates 
Walnut » Bronze « Laminated Plaques 
BEAUX ARTS ENGROSSERS 


award specialists 
30 No. La Salle St., Chicago 2, Ill, Dearborn 2-5242 


Distinguished Awards 








WHITE & WHITE 
Inspection & Audit Service 
Offices in 18 Midwestern Cities 
Prompt—Efficient—Economical 
629 East 71st Terrace 





Kansas City 10, Mo. 
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Mo. High Court Defines 
“Reasonable Care” 


The amount of “reasonable care” 
which a tavern owner or his employes 
must exercise in protecting customers 
was clearly defined by the Missouri 
supreme court in a recent decision. 

Judge Clem F. Storckman held that 


g “the law does not demand that the 
» defendant’s employes risk their lives 


and the lives of others in the unequal 
task of trying to subdue and eject an 
infuriated patron armed with a loaded 
revolver and threatening to use it. 

“As a general rule, the proprietor of 
a place of public resort is subject to 
liability to his business invitee for in- 
juries inflicted by the acts of patrons 
or third persons if the proprietor by 
exercise of reasonable care should 


done and could have protected his 
customers by controlling the conduct of 
the other persons or by giving ade- 
quate warning. 

“On the other hand,” the ruling 
continued, there is no duty to warn a 
business visitor of a danger or defect 
which is as obvious and well-known 
to the patron as to the operator of the 
business.” 

The ruling upheld a suit in St. Louis 
in which Richard C. Gregore was 
awarded damages of $15,000 for in- 
juries suffered when he was wounded 
by a bullet fired in a St. Louis cocktail 
lounge in an exchange of shots be- 
tween a customer and a policeman. 


Duke Is NFPA Chairman 


T. Seddon Duke, president and di- 
rector of Star Sprinkler Corp. of 
Philadelphia, has been named chair- 
man of National Fire Protection Assn. 
to succeed the late Richard E. Vernor. 
He is a past president of National 
Automatic Sprinkler & Fire Control 
Assn., and since 1943 has been chair- 
man of the sprinkler industry’s spe- 
cial committee for government liaison. 
He has been active in NFPA for more 
than 30 years. 

New board members are W.. H. 
Berry, vice-president of America Fore 
Loyalty; Paul C. Lamb, safety admin- 
istrator of Lever Bros. Co., New York; 
Jerome Lederer, managing director of 
Flight Safety Foundation of New 
York; William L. Miller, chief engi- 
neer of the Los Angeles fire depart- 
ment, and John H. Redmond, assist- 
ant vice-president of Koppers Co. of 
Pittshiw gh. 


Casualty Assn. Elects 


America Fore Loyalty was elected 
to all committees of Assn. of Casualty 
& Surety Companies except the re- 
search advisory and the surety law 
committee, and Royal-Globe was 
elected to all except the latter two and 
the surety advisory and the member- 
ship committee. 

Other committees and new members 
are: Executive—American Surety; 
blanks—Aetna Fire, North American 
Re, Reliance, and U.S.F.&G.; budget— 
Hartford Accident, and Indemnity of 
North America; claims bureau advi- 
sory—Ohio Farmers; law—Reliance; 
membership—Reliance; plate glass ad- 
visory—Aetna Casualty and Home 
Indemnity; research advisory—Aetna 
Fire, Connecticut Indemnity, and Re- 
liance; surety advisory—American. 


Newhouse & Hawley Names Marx 
Richard C. Marx has joined the 
New York office of Newhouse & 
Hawley, excess and surplus line bro- 
kers, as an underwriter for casualty 
and marine, following his recent re- 
lease from the navy. Mr. Marx was 
formerly with Lumley, Dennant & Co. 
and Lumbermens Mutual Casualty. 








“My agency boss wants 
all his reminders in writing” 


Dhoenix of Hartford 
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EXECUTIVE OFFICES: 61 WOODLAND ST., HARTFORD 15, CONN. 


THE PHOENIX INSURANCE COMPANY THE CONNECTICUT FIRE INSURANCE COMPANY EQUITABLE FIRE ANO MARINE INSURANCE COMPANY 
MINNEAPOLIS FIRE AND MARINE INSURANCE COMPANY RELIANCE INSURANCE COMPANY OF CANADA 


ALL FORMS OF INSURANCE EXCEPT LIFE 
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Have selected 

National Union 
Insurance Companies 
for excellent service, 
attention to details, 
and prompt action. 


NATIONAL UNION 
INSURANCE COMPANIES 


PITTSBURGH @ PENNSYLVANIA 
















































































With the sextant to guide them seafaring 
men have through the years maintained 
that high level of dependability without 
which no enterprise can long succeed. 

The Phoenix of London Group is ever 
vigilant in preserving its consistently high 
standard of dependability. Build your future 
serving and being served by the Phoenix 
of London Group. 


‘Phoenix of London Group 


55 FIFTH AVENUE * NEW YORK 3, NEW YORK 


PHOENIX ASSURANCE COMPANY OF NEW YORK 
LONDON GUARANTEE & ACCIDENT COMPANY, LTD. 


THE UNION MARINE & GENERAL INSURANCE 
COMPANY, LTD. 





















REINSURANCE EXCLUSIVELY 
Casually » Fidelity 
Surely » Five 
Marine lied Lines 


COMPLETE AMERICAN PROTECTION 


AMERICAN 
RE-INSURANCE COMPANY 


99 JOHN STREET, NEW YORK 38, N. Y. 
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Notes Distinction, 
Production Cost 
Vs Commissions 


An insurance company executive 
writes: 

In the National Bureau of Casualty 
Underwriter’s press releases and in 
your articles the production cost al- 
lowance in the automobile private pas- 
senger rate program has always been 
referred to as such with no explana- 
tion of the fact that such production 
cost allowance includes field supervi- 
sion, collection expenses, and all other 
expenses included in the category of 
“other acquisition expenses.” 

I think that many an agent in read- 
ing the press releases and in reading 
your article thinks that the produc- 
tion cost allowance is entirely for com- 
mission expense. Such is certainly 
not the case. Automobile liability com- 
missions will run about 20% to 21% 
and “other acquisition expenses” will 
run about 4.5%. Of course the average 
commission is influenced to a large 
extent by the low commissions for 
competitive purposes. 

Subsequent releases in connection 
with National Assn. of Insurance 
Agents statements have referred to 
the National Automobile Underwriters 
Assn.’s acquisition expense factor. The 
rates are adjusted on the basis of the 
actual losses and general expenses in- 
curred plus a loading in the final rate 
for total production expenses, which 
amounts to 30% of the final rate. 

Since the “other acquisition” ex- 
penses generally run about five points 
on the automobile lines, the commis- 
sion expense should not average more 
than what is left in the total produc- 
tion allowance after subtracting ap- 
proximately five points. Most of the 
larger companies will pay to their big 
producers a “general agency” commis- 
sion of 25% plus a contingent. If the 
private passenger commission costs 
were broken out, they would be shown 
to be considerably higher than those 
for all automobile business. Therein 
lies one of the reasons for the “hor- 
rendous” losses on that class—average 
commission costs in excess of that 
contemplated in the rate structure. 

With the forthcoming rate revisions 
based upon a total production allow- 
ance reduced by five points perhaps 
the agency companies will adjust 
agency commission scales not only to 
reflect this reduction but also to bring 
the “gereral agency” scales into line. 


Insurance Society Elects 


Insurance Society of New York has 
elected Lewis A. Vincent of National 
Board a director. 

Through a by-law change at the 
annual meeting the titles of elective 
offices of the society were changed. 
The new designations and occupants 
are: Chairman, Franklin B. Tuttle of 
Atlantic Mutual; vice-chairman, J. 
Victor Herd of America Fore Loyalty; 
president, Arthur C. Goerlich; secre- 
tary, Ellis H. Carson, insurance con- 
sultant; and treasurer, Joseph J. Ma- 
grath of Chubb & Son. A. Leslie Leon- 
ard succeeds Mr. Goerlich as dean of 
the school. 

New members of the executive com- 
mittee are Kenneth E. Black of Home; 
Harold Jackson of William H. McGee 
& Co.; Alexander L. Ross of Crum & 
Forster; William P. Worthington 
of Home Life, and Mr. Herd. 


Cite Standard Accident Engineer 

Gerald B. Vermeesch, engineering 
representative for Standard Accident, 
has received a safety engineering cita- 
tion. The reward was presented at the 
annual Western New York Safety Con- 
ference held in Buffalo. 
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R. G. Chilcott Named 
Operations Manager | 
Of Nationwide Genera] 


R. G. Chilcott, a vice-president of 
Nationwide group, has been n 
manager of operations for Nationwig 
General, which will write merit-ratg 
automobile insurance. Formed lag 
year, and now licensed in 8 States, 


Nationwide General is expected {| 


begin operations in late summer » 
early fall. 

Mr. Chilcott joined Nationwide jy 
1935 as a local agent in Pennsylvania 
and later transferred to underwriting 
and claims. In 1949, he was n: 
claims superintendent for that state 
Harrisburg regional manager in 1952, 
and late that same year went to the 
Columbus home office as vice-pregj. 
dent in charge of claims. He was mage 
zone manager in 1955, which position 
he held until named operations map. 
ager for Nationwide General. 


Smith Is Secretary 


Of American Reciprocal 


Kenneth R. B. Smith has been 
elected secretary of American Recip- 
rocal Insurers and its wholly owned 
subsidiary, Commerce & Industry Ins, 
Co. Schuyler Merritt II is chairman, 
Mr. Smith will continue as treasurer, 

He has been with the organization 
28 years, in the statistical and treas- 
urer’s departments. He succeeds Val- 
entine W. Gerrish, secretary, who is 
retiring after 38 years of service. Mr. 
Gerrish supervised the Canadian op- 
erations of the company, which have 
now been transferred to Toronto. 


Fla. Worker Not Due WC 
When He Gets Better Job 


Florida industrial commission has 
ruled that a worker who does not 
lose earning capacity despite a per- 
manently disabling accident is not 
entitled to workmen’s compensation. 
The commission withheld compensa- 
tion from Jack R. Bell of Hialeah, who 
suffered permanent disability in a fall 
from a pole while he worked as a 
lineman for Southern Bell Telephone 
Co. in 1952. 

After being hospitalized for about 
two months, Bell was given a technical 
job at higher pay when he returned 
to work. Noting that his new job was 
evidence his earning capacity had been 
increased, the commission ruled out 
compensation. 


NFPA Offers New Standards 


National Fire Protection Assn. has 
produced new standards on incinera- 
tors, on non-residential air condition- 
ing and ventilating systems and on the 
production, processing, handling and 
storage of titanium. 

All three standards were adopted at 
the annual meeting in Chicago. Copies 
may be obtained from NFPA at 60 
Batterymarch street, Boston, 10, Mass. 
for 50 cents for each standard. 


Writes $2.9 Million Appeal Bond 

LOS ANGELES—Travelers Indem- 
nity has executed a surety bond in the 
amount of $2,900,000 in behalf of the 
Coleman Corp. of Wichita Falls, Kan., 
which is appealing a court order 
granting $2,500,000 damages for in- 
fringement by the Coleman Corp. of a 
patent owned by the Seigler Corp. of 
Los Angeles. . 

The judgment was handed down in 
district court and Coleman filed notice 
of appeal. Travelers Indemnity ex- 
ecuted the bond required by the court, 
believed to be the largest appeal bond 
ever executed in California. The award 
of $2% million includes actual dam- 
ages, exemplary damages, attorneys 
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Finish Hearings On Arkansas Insurance Code 


(CONTINUED FROM PAGE 11) 


line” insurance. In its place is to be 
jnserted a broad definition of marine 
jnsurance. 

Arkansas’ fire and casualty rating 
laws brcught considerable discussion 
and protests against any change in the 
so-called “all-industry” rating laws 


from North America and NAII. As 


proposed, the hearings section of the 
rating law would permit “any insurer 
or rating organization affected by” 
any order or decision of the commis- 
sioner to appeal for a hearing. The 
words, “affected by” are new to the 
language of the rating law and were 
inserted because of a trend in court 
decisions holding that for a party to 
be “aggrieved by” means that such 
party must demonstrate some pecuni- 
ary loss or damage. Since rating bu- 
reaus are non-profit the courts could 
hold that they are not “aggrieved” 
even when their own filings are in- 
yolved because of lack of the pecuni- 
ary element. 


Counsel Challenges Language 


William Pugh, counsel for North 
America, challenged the language on 
the ground that the words “affected 
by” permitted rating bureaus to inject 
themselves into filings with which 
they were not concerned and “to press 
harrassing litigation against inde- 
pendent filers.” Counsel Arthur Mertz 
for NAII suggested the courts would 
hold that the legislature meant to ap- 
ply two standards by this wording, 
namely, “aggrieved insurers” and “af- 
feted by” rating bureaus. Both 
Messrs. Pugh and Mertz argued for 
retention of the present language in 
the rating law, omitting the words 
“affected by.” 


Offers Rating Law Amendment 


Arkansas Farm Mutual Fire offered 
an amendment to the rating law rela- 
tive to assessments of bureaus upon 
their subscribers which would permit 
partial subscribers to bureau services 
“to pay only for the actual services 
performed and on the basis of the ac- 
tual premiums received by the com- 
pany.” This suggested amendment was 
prompted by the three-year dispute 
between Farm Bureau Mutual Fire 
and Arkansas Inspection & Rating 
Bureau over bureau fees to be paid by 
the company, the bureau contending 
that the company’s fees should be fig- 
ured on premiums adjusted to full bu- 
Teau rates and not on the company’s 
deviated rate basis. The issue was 
heard before Commissioner Combs two 
years ago with the bureau position 
being upheld. 

“We intend to fight for this as far as 


we can,” Jimmy Mason, Farm Bureau 
Mutual Fire counsel said, leaving the 
inference that his organization might 
be disposed to fight the new code be- 
fore the legislature unless its amend- 
ment is adopted. Mr. Pugh speaking 
for North America, also a partial sub- 
scriber to the bureau, said the Farm 
Bureau amendment merits some sym- 
pathy and warrants further study. 

In the A&§S field, the commission 
received a recommendation from Ar- 
kansas Legislative Council, interim 
research body of the legislature, urg- 
ing that laws relative to the qualifica- 
tion and licensing of A&S agents be 
revised to require applicants to pass a 
written examination. The council also 
recommended that an A&S commis- 
sion be established consisting of from 
three to seven members appointed 
from the insurance industry, Arkansas 
Medical Society, and Arkansas Hospi- 
tal Assn., and with authority to inves- 
tigate alleged violations of laws or 
regulations, to make recommendations 
to the commissioner relative to exam- 
ination requirements and to prescribe 
minimum benefit provisions to be re- 
quired in A&S policies. 

A definition of “fictitious groups” 
provoked considerable discussion with 
the feeling expressed by many that 
this definition should be left to admin- 
istrative order by the commissioner 
rather than trying to put something 
into the code. 


Agent Sees Need Of Lots Of 


Paper Work Elimination 


F. R. Munn of Denver, writes anent 
the July 11 article on the necessity of 
the agent eliminating paper work: 

Everything you have said about the 
agent and “paper work” is very true— 
the very sad part being that when the 
agent gets to the point where he is 
most effective from a _ production 
standpoint he is then most troubled 
with paperwork. Very seldom do you 
see the youngest, most inexperienced 
solicitor in an agency bothered by tons 
of paper. It is rather the top man of 
the agency, the old experienced sales- 
man with the wealth of contacts and 
insurance know-how, who is tied to a 
desk. 

But why pass the “paperwork on 
to the company and thus raise compa- 
ny expense, cut commissions or in- 
crease the price of product”? No, let’s 
not fight windmills—let’s cut out pa- 
perwork for agent and company. 
Don’t shift the load, eliminate the load. 


General Adjustment Bureau has 
moved its Lakeland, Fla., office, man- 
aged by C. J. Hill, to a new location 
= ee South Florida avenue, Lake- 
and. 





AGGRESSIVENESS 


Fire & Casualty 
Company 


EARL W. GAMMAGE, PRESIDENT 
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Bold, decisive aggressiveness—tempered with practical common 
sense—is the mark of men who have reached an executive 
Status in their chosen field. Insurance agents with this quality 
invariably prefer to represent companies with exceptionally 
aggressive (and progressive) managements. 


PAN AMERICAN 





... Atypical attribute of the most 
successful Insurance Agents 


Insurance 
Company 


T. EARNEST GAMMAGE JR. EXEC. v. P. 
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Security Has Better 
Underwriting Result 


Security-Connecticut group reduced 
its underwriting loss for the first six 
months of 1958 to $505,090 from $2- 
351,855 for the same period last year. 
Total operating results showed a gain 
of $65,577 against a loss of $1,743,851 
in 1957. 

In a letter to stockholders, Peter J. 
Berry, chairman, and E. Clayton Gen- 
gras, president, note expense reduction 
of approximately $2,250,000. A large 
part of this was due to a decrease in 
commissions and taxes, reflecting re- 
duced premium income, but $1 million 
represented reduction in salaries ‘and 
other overhead. 

Security-Connecticut Life has a 23% 
increase in paid production over last 
year with a greatly reduced overhead 
structure. 


Mutual M&C Rates Up In Wyo. 

Mutual Insurance Rating Bureau 
has revised M&C liability rates, ef- 
fective July 23, in Wyoming. The re- 
sult is a 4.6% increase in BI and no 
change in PDL. 
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London & Lancashire 
Raises Dox, Stiehl 


London & Lancashire has appointed 
Charles E. Dox, who has been manager 
of the western department since 1949, 
deputy U.S. manager of that company 
and Law Union & Rock. He retains 
the title of vice-president of Safeguard. 

C. E. Stiehl, assistant western de- 
partment manager, will succeed Mr. 
Dox as manager of the western de- 
partment. Mr. Stiehl has served in an 
executive capacity in the western de- 
partment for 10 years. 


Standard Accident Names 


Platts To Casualty Post 


Standard Accident has promoted 
Ralph H. Platts Jr. to executive as- 
sistant of the casualty department. 
He transfers from New York to the 
Detroit home office. 

Mr. Platts joined Standard in 1941, 
and was appointed special risks super- 
intendent in 1947. In 1949 he was 
named assistant casualty underwriting 
manager, became manager in 1951, 
and was made assistant manager of 
the company’s New York office in 1956. 










% insurance. 
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For Repeat Buyers, 
Repeat Advantages 


Pleasant surprises await the repeat buyer of Occidental 
life insurance when he adds to his program through sup- 
plemental riders on his original policy. (And many do!) 


Each such new purchase attached to his original policy 
represents a cost advantage under our plan of “cheaper 
by the dozen.” He buys new coverage at lower rates 
because the original policy carries an important part of 
the administrative cost load. 


That's why buyers with their big insurance needs still to 
come, family or business, can profitably start — and stay 
— with an Occidental plan. 


Just one more advantage of what we call “Change-Easy’ 





? 





We pay Lifetime Renewals...they last as long as you do! 
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Five Named In South 
By Aetna Casualty 


Aetna Casualty has made five field 
appointments in the fire division of 
the southern department. 

William H. Shields 3rd has been 
named special agent in North Carolina 
under H. D. Stoneham, state agent. 
Mr. Shields, a graduate of the company 
school, was previously in the agency 
business and also with Factory Insur- 
ance Association. 

F. B. Toledando Jr. formerly with 
Louisiana Rating Bureau, has joined 
the company as special agent under 
F. Walter Schieman, Louisiana state 
agent. 

F. Hampton Smith Jr., who has 
been special agent in Alabama, has 
transferred to Georgia. He was with 
Alabama Rating Bureau before joining 
the company. Warren W. Robertson 
has succeeded Mr. Smith in Alabama. 
He is a company school graduate and 
has had field and engineering experi- 
ence in several states. 

Ralph H. Jackson Jr. has _ been 
named special agent and engineering 
representative in Tennessee. He has 
been in the underwriting and survey 
and appraisal departments and was 
also special agent in both Georgia and 
North Carolina. 


Empire State Pond Plays 
Golf, Chooses Officers 


Empire State pond of Blue Goose 
(New York) held a golf outing at 
Twin Ouaks country club for its final 
meeting of the year. Elected officers 
at the meeting were Joseph J. Mc- 
Shane, Geo. H. Reuter & Associates 
adjusters, MLG; Matthew Donner, At- 
lantic companies, supervisor; N. Ma- 
crina, General Adjustment Bureau, 
custodian; William Clancy, Atlantic 
companies, guardian; Floyd Holdridge, 
Loyalty group, keeper, and William 
Deckert, Crum & Forster, wielder. 


Tuttle In Western Mass. 


For Hartford Accident 


Hartford Accident has appointed 
William B. Tuttle fidelity and surety 
special agent in western Massachusetts. 
He joined the company in 1956 as a 
fidelity and surety underwriter at 
Hartford. 


Cropsey In Fla. For Aetna 


Aetna Fire has appointed Eugene 
H. Cropsey special agent at Tampa 
under Nelson Campbell, state agent. 
Mr. Cropsey joined Aetna in 1957 and 
has been in various home office de- 
partments after completing the mul- 
tiple line training school. 


New Mexico Pond Elects 


New Mexico pond of Blue Goose 
has elected the following officers: Vic- 
tor Moulton, most loyal gander; Ken- 
neth Roberts, supervisor; Harold Keiss, 
custodian; Albert Gaines, guardian; 
Dwight Tope, keeper, and William R. 
Browne, wielder. 


Allen Mich. State Agent 


Agricultural has promoted Richard- 
son D. Allen to state agent in charge 
of southeastern Michigan with head- 
quarters at Lansing. 

He joined the company field training 
program in 1952, and in 1955 went to 
Detroit, where he has been special 
agent. 


Royal Shifts West In Ind. 


Royal-Globe has appointed Carl L. 
West state agent in Evansville, Ind. 
He has been state agent in Indianapo- 
— 1956 and with the group since 
1954. 
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Changes In The Field 


Great American Opens 
Ark. Service Office 


Great American has opened a serv- 
ice office in the Commercial National 
Bank building, 200 Main street, Little 
Rock. 

Henry P. Boardman, special agent 
at Houston, has been appointed state 
agent in charge of the Arkansas office. 
Donald J. Wood, who has been special 
agent for Great American Indemnity 
in Louisiana, will be associated with 
Mr. Boardman. 

The Little Rock office will report to 
the southwestern department, Dallas, 
and Arkansas business will be proc- 
essed through these offices after Oct. 
10. 


Reliance Names Prairie 
Special Agent At Portland 


William H. Prairie has been named 
special agent of Reliance at Portland, 
Ore., succeeding Robert Eaton who re- 
signed to enter the agency business. 
Mr. Prairie began in insurance with 
Oregon Rating Bureau, and after eight 
years with the bureau, he worked in 
the Oregon field for 15 years. 


Cleveland Field Club 


Nominates Officers 


Cleveland Field Club has nominated 
for 1958-59 officers: A. E. Bulau, 
Boston Indemnity, president; B. M. 
Jacoby, Aetna Casualty, vice-president 
Daynor Tharalson, St. Paul F.&M., 
secretary; and M. G. Lindsay, Western 
Adjustment, treasurer. 


McMahon iubransitil In Ind. 


Royal-Globe has appointed John F. 
McMahon as state agent at Indianap- 
olis. He succeeds Carl L. West, who 
has transferred to Evansville. 

Mr. McMahon joined the group in 
1955. He trained at the New York of- 
fice and, prior to his new appoint- 
ment, was special agent at Fort Wayne 
and Indianapolis. 


N. Y. CPCU Elects 


The New York chapter of CPCU has 
elected George J. Guess Jr., of Gris- 
wold & Co. as president. Other officers 
are Miss Leona Seldow, broker, and 
Henry A. Herman Jr. of Royal-Globe, 
vice-presidents; William R. Jackson 
of Royal-Globe, treasurer, and Melvin 
A. Holmes of Frank B. Hall & Co., 
secretary. 


Mid-South Pond Elects 


Mid-South Pond of Blue Goose has 
elected O. Lance Dobbs, Royal-Globe 
group, as MLG; John B. Ricker, Cotton 
F.&M., supervisor; Edward A. Burbage, 
General Adjustment Bureau, custo- 
dian; James A. Haugen, Aetna Fire, 
guardian; W. F. Elmore Jr., GAB, 
keeper, and Robert V. Lamar, Ameri- 
can, wielder. The delegate to the Grand 
Nest will be O. Lance Dobbs. 


Brieden Joins Yoibiline 


Yorkshire has appointed John W. 
Brieden special agent in New Jersey. 
He will assist L. A. Vilella, state 
agent. 

For the past five years, Mr. Brie- 
den was a special agent in New Jer- 
sey for Century. 


William W. Price has been appointed 
special agent in eastern Massachu- 
setts and Rhode Island by Aetna 
Fire. He is a CPCU. 


Lee Is Pittsburgh 


Aetna Fire Manager 

Aetna Fire has appointed Edward 
C. Lee manager at Pittsburgh. He will 
supervise all lines. He succeeds Frank 
Powers, former state agent, who has 
gone with another company. 

Mr. Lee joined Aetna in 1946 and 
has been supervising the underwrit- 
ing and processing of casualty busi- 
ness in western Pennsylvania since 
1955. Prior to this, he was at Albany 
as underwriter and special agent. 


London & Lancashire 
Names Selsor Mo. Special 


Leon Selsor has been appointed 
special agent for London & Lancashire 
in eastern Missouri. Mr. Selsor has 
had both local agency and company 
home office training, and will work 
with John L. Hoffman. 


Kemper Names Steinkamp 


In Eastern Department 


Kemper companies have named 
Paul J. Steinkamp manager of boiler 
production in the eastern department 
office at Summitt, N. J. 

Mr. Steinkamp, who joined the com- 
pany in 1952, has been in boiler pro- 
duction in Chicago. Before going with 
Kemper, he had been sales manager 
at Chicago for Mutual Boiler & Mach- 
inery for seven years. 


Green Resigns From 


Great American In Mich. 


Robert L. Green, special agent of 
Great American group in Michigan, 
has resigned from the company to re- 
turn to his former employer, Michigan 
Inspection Bureau. 

James E. Carlton has been appointed 
to replace Mr. Green. Mr. Carlton has 
been in engineering and fire under- 
writing for 16 years. 


Dubuque F.&M. Appoints 


Mann In Pennsylvania 


Dubuque F.&M. has appointed Hunt- 
er Mann Jr. state agent for Penn- 
sylvania, with headquarters at Harris- 
burg. Mr. Mann has been in insurance 
since 1940 as a local agent and branch 
manager. 


Van Horn Nesesd In S.C. 


Martin C. Van Horn has been ap- 
pointed special agent of Phoenix-Con- 
necticut in South Carolina, with head- 
quarters in the Palmetto State Life 
building, Columbia. He will assist 
Manager Harold C. McAllister Jr. of 
the Raleigh, N. C., district office. 


McGuigan Named In Ga. 


Great American has appointed Rob- 
ert V. McGuigan special agent in 
Georgia to assist State Agent William 
A. Beckham from headquarters in the 
Fulton National Bank building, Atlan- 
ta. Mr. McGuigan has completed the 
compuny’s training program and has 
been » n underwriter. 


Federated Mutual Implement & 
Hardware has .named D. F. Kraft, 
formerly general sales manager of its 
southern division at Atlanta, manager 
of the southern division. Carl V. Whi- 
taker, formerly central division sales 
manager, has been named general 
sales manager at Atlanta. H. E. Bell 
Isle, formerly sales representative in 
Atlanta, has been named sales mana- 
ger for Georgia. 
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Harding, Yeates Shift 


In Posts For Boston 

Boston has appointed John W. Hap. 
ding Jr. manager of the Connecticy: 
branch and Arthur N. Yeates Jr. stat. 
agent for Massachusetts at Spring. 
field. 

Mr. Harding joined the company jp 
1948 as special agent in Connecticy 
He was later special agent in centra 


and western Massachusetts before be. | 


coming manager at Springfield. 

Mr. Yeates joined Boston in 1947 ag 
a fire underwriter trainee. He was 
special agent in Ontario and most re 
cently manager at Washington, D.c, 


Aetna Names State Agents 
In Ohio And New Mexico 


Aetna has named Richard S. Mur. 
ray state agent at Toledo, replacing 
Jack M. Westerfield who has been ap. 
pointed associate state agent for New 
Mexico. Mr. Westerfield will work 
with State Agent Earl Neville and Spe- 
cial Agent Philip Mader at Albu- 
querque. 


Fidelity-Southern Names 


Erwin In North Texas 


Fidelity-Southern Fire has named 
Ed Erwin special agent for north Tex- 
as with offices in Fort Worth. 

M. Erwin had nine years ex- 
perience with a multiple line company, 
and has served as field engineer, engi- 
neering department manager, special 
agent and branch manager for Hous- 
ton. 


Western Reserve Puddle 
Nominates ‘58-59 Officers 


Nominations for 1958-59 officers 
have been made by Western Reserve 
puddle of Blue Goose. Nominated are: 
Edward Arends, Factory Insurance 
Association, big toad; George Gar- 
wood, Arnerica Fore Loyalty, polliwog; 
Richard Stitt, North British, croaker; 
and Thomas O’Neil, Ohio Farmers, 
bull frog. 


South Texas Pond Names 


Outstanding Blue Goose 


E. A. Stumpf, retiring MLG of 
South Texas pond of Blue Goose, has 
been designated as the pond’s “out- 
standing blue goose” of the year for 
his successful leadership of the pond 
while in office. 


Mich. Puddle ‘Blecie 


Grand Rapids puddle has elected the 
following officers: Sam Gray, New 
York Underwriters, big toad; John 
Moore, Ohio Farmers, pollywog; Bert 
Gerber, Western Adjustment, croaker; 
Charles Moore, North British, bouncer; 
William Greninger, Home, keeper, and 
C. P. Berry, Underwriters Adjust- 
ment, tiny pollywog. 


Crockett Shifts To D. C. 


Reliance has transferred E. Berkley 
Crockett, state agent at Baltimore, to 
Washington, D.C. He joined the com- 
pany in 1955. He will be succeeded 
by John M. Cannon who _ has been 
special agent for North British at 
Baltimore. Mr. Cannon’s headquarters 
will be in the Fidelity building, where 
he will be under the supervision 0 
Paul ©. Thompson, regional manager. 


New Washington Field Club 


Greater Washington, D. C. Insurance 
Field Club has been organized by 78 
stock company field men in the terfi- 
tory. The following officers have been 
elected: Harold W. Osterlund of Tra- 
velers, president; Charles V. Gordon 
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George P. Schultze of Home, secre- 
_and Everett W. Martin of Hart- 
ford Fire, treasurer, 


Wicker Is Chairman Of 
Grand Nest 1962 Meet 


D. Lee Wicker, secretary of Hurt 
& Quin, Atlanta general agency, has 
been appointed general chairman of 
the Grand Nest of Blue Goose in 
Atlanta in 1962. 


Peter Named At Louisville 


American Surety has appointed Paul 
g. Peter special agent at Louisville. 
He joined the company in 1955 and 
completed the home office training 


avid: L. Barthel has been made 
daim representative at Chicago. He 
joined the company in March. 


Gordon Picusoted In D.C. 


Aetna Casualty has advanced 
Charles V. Gordon, state agent, to 
manager of the Washington, D.C., fire 
insurance division. He joined the com- 

y in 1945 after a number of years 
with Maryland Rating Bureau. 


Yan Wickle With Yorkshire 


Yorkshire has appointed Clyde Van 

Wickle special agent associated with 
Joseph J. McGann, state agent at 
Pittsburgh. He was formerly with 
Employers Liability there and is a 
past president of Smoke & Cinder 
Club. 


Kelly In Dakota Field 


North British has appointed Edward 
J. Kelly special agent at Aberdeen, 
§. D., to assist G. C. Tiase, state agent, 
in supervising the Dakotas. The Fargo, 
N. D., office has been closed. 


Buck At Albany For Hanover 


Hanover has appointed Richard J. 
Buck state agent for eastern New 
York at Albany. He succeeds D. W. 
Jordan, recently appointed assistant 
secretary. 

Mr. Buck was formerly state agent 
of Reliance in the same territory. 


Hover Joins Cincinnati 


A. J. Hover has joined Cincinnati as 
a special agent for Ohio. Mr. Hover, 
who has been with Ohio Casualty, will 
Tepresent the casualty department. 
= headquarters are at the home of- 


lucier In Conn. Field 


Aetna Fire has appointed Joseph L. 
Lucier special agent at Hartford. He 
joined the company in 1957 and has 
been in underwriting departments at 
the home office and at the branch 
following graduation from the com- 
pany’s multiple line training school. 


Price In Michigan Field 


Phoenix of Hartford has appointed 
Robert M. Price inland marine special 
agent at Detroit. His headquarters will 
be at 1740 National Bank building. 


Gammaitioni In Pa. 


New Hampshire has appointed Carl 
itioni special agent for cas- 

walty at Wilkes-Barre. He will be lo- 
tated at 710-714 Second National Bank 
» 13-19 West Market street. 


lacobsen In Ia., Neb. 


Royal Exchange has appointed 
Thomas Jacobsen special agent for 
Mario Iowa and eastern Nebraska 

headquarters at Omaha. He suc- 


‘eds Commodore E. Beaver who has 


‘turned to the local agency business. 
ji ¥- 
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Loyalty Group 
Promotes Two 


Loyalty group has appointed Byron 
B. Redman, secretary at Chicago, to 
vice-president and comptroller at the 
head office in Newark. He succeeds 
Walter J. Schmidt, who is going off 
active duty but who will be available 
for consultation. Tudor Jones, assist- 
ant secretary at Chicago, succeeds 
Mr. Redman there. 

Mr. Redman started with Factory In- 
surance Association and joined Loyalty 
in 1931. He was at the home office, in 
the North Carolina field, and then in 
1940 went to Chicago, where he suc- 
cessively became chief statistician, 
associate chief accountant, personnel 
director and office manager, and se- 
cretary. 

Mr. Jones started with Firemen’s 
in 1922, and has been statistician, chief 
statistician, assistant personnel direc- 
tor, and assistant secretary. 

Mr. Schmidt started with Girard 
in 1904. After it affiliated with Fire- 
men’s in 1916 he went to Newark, 
where he became vice-president in 
1941. 


Travelers Budgets 
Business Coverage 


(CONTINUED FROM PAGE 6) 
advance premium which is not the 
equivalent of the premium estimated 
to be earned during the full policy 
term. 

Also excluded are assigned risks; 
boiler and machinery contracts writ- 
ten on a premium adjustment rating 
plan basis or for a term of less than 
three years; automobile liability con- 
tracts written for a term of more than 
a year; surety bonds and public of- 
ficial fidelity bonds. In certain states, 
the family A&S policy is excluded; 
in Pennsylvania, workmen’s compen- 
sation may be included; and in 
Massachusetts, automobile _ liability 
policies may not be included. Infor- 
mation on such special exceptions to 
the general rule are outlined in a 
bulletin which has been distributed 
among Travelers representatives. 


Life And A&S Ineligible 


Although life and A&S are ineligi- 
ble for inclusion in the business in- 
surance agreement itself, premiums 
for such coverages may be budgeted 
and paid in conjunction with the 
monthly payments. The amount of 
premium included in the monthly 
coupon is one-third of the quarterly 
premium. The minimum quarterly 
premium which can be included is $10 
per policy. A&S and hospitalization 
policies must also be paid on a quar- 
terly basis, with a minimum of $5 
per policy. 

Minimum premiums that may be 
budgeted under a single agreement 
are as follows: 10 payments—$60; 16 
to 22 payments—$90; 34 payments—~ 
—$120. Life, A&S and hospitalization, 
except the family accident policy, must 
not be included in determining the 
minimum budgeted premium. The to- 
tal premium budgeted may not exceed 
$5,000 per agreement, regardless of 
the number of policies or payments 
scheduled or policy periods. 


Johnson & Higgins has opened its 
third office in Venezuela at Puerto 
La Cruz. John S. Groene, who has 
been in the insurance business in Ven- 
ezuela since 1949, and who has oper- 
ated his own general insurance busi- 
ness in Puerto La Cruz since 1951, is 
resident manager. 





**] owe much of my success fo 


GENERALS 


pioneering leadership, 


facilities and services.” 


++. says Carlton E. Owen of Sacramento, Califernia 


Carlton E. Owen, owner of the 
has been a “partner” with the GENERAL since 1949 and in this 
letter explains why: 









agency that bears his name, 


“A partner is taken to give help and I, better than anyone, 
recognize the help that GENERAL has given my agency during 
its growth. They were first to develop the Broadform Endorse- 
ment, the ULTRApolicy, and many others in the industry. 
SaFEco was introduced in California in 1953 — in my mind 
this policy is the perfect answer to the agent’s call for 
efficient operation and low-cost auto insurance for his better 
prospects. And more important — a tool to meet the direct 


writer’s competition. 


“Tt would be impossible for my wife and I to handle a volume 
close to $100,000 without the help of SAFEco’s streamlined 
operation, the ULTRApolicy, premium financing, and the 
efficient help of GENERAL’s employees. Yes, I do sincerely feel 
that much of my success is due to GENERAL’s pioneering lead- 


ership, facilities and services.” 


Write Dept. 456 for more facts about GENERAL 
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810 Baker Building Exclusively 208 South LaSalle Street 
Minneapolis 2, Minnesota 4, Ulinois 
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SESSSSS 


SESOSSSSSSSsesesee-r 


25 Years’ 


of outstanding persona! service to insurance companies. 


A. E. STRUDWICK CoO. 
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Editorial Comment 


Territorial Rate Differentials In N. C. 


Commissioner Gold of North Caro- 
lina poses an interesting problem in 
his rejection of the automobile BI rate 
increase asked for private passenger 
cars in that state. In turning down 
the filing, he strongly objected to 
the proposal to increase rates 50% in 
the Fayetteville area, where Fort 
Bragg is located. 

He said that it would not be “equi- 
table, fair or permissible under the 
insurance laws of North Carolina to 
authorize the proposed rate for the 
Fayetteville area. It is a well known 
fact that servicemen travel far afield 
from their posts. Accidents in which 
they are involved occur within and 
without the state, as well as in Cum- 
berland county. To give a higher rate 
to such an area would be unfairly 
discriminatory. For a territory that 
does not have a large transient popu- 
lation and which has an excessive 
number of accidents, it is proper to 
authorize a rate differential.” 

The charging of experience to the 
territory in which the insured automo- 
bile is principally garaged long has 
been a standard rating practice for 
most automobile insurers. The prac- 
tice has, of course, produced some 
friction, especially along the borders 
of territories, when the rate differen- 
tial between territories is consider- 
able. Since the experience on serv- 
icemen is markedly poor, the exist- 
ence of a military establishment in a 
territory also creates what admittedly 
is an imbalance. 


However, the alternative that Mr. 
Gold implies in his comment, of charg- 
ing the experience to the territories 
in which the accidents occur, would 
—and very likely he recognizes this 
—give him more difficulty than the 
other rating procedure. 

A 50% increase in rate is bound to 
produce some discordant reaction at 
any time and any place. Even the 
NACCA lawyers, who have as much 
at stake in insurance rates as almost 
anyone else with a possible exception 
of insured, protested loudly the very 
substantial rate increase in Dade 
county, Fla., not long ago. Here, rates 
were increased as much as 70% by 
certain companies and for certain 
classes. 

But in North Carolina, there are 
special considerations involved at this 
point. For one thing, this is the first 
time that territorial differentials in 
rates have been applied. Heretofore, 
the rates have been the same through- 
out the state. It may take a while for 
North Carolinians to become accus- 
tomed to these differentials. 

For another thing, North Carolina 
is newly in the compulsory automobile 
insurance business. Whatever the ef- 
fects that will have, it is doubtful if 
the automobile liability insurance 
business will be the same as it has 
been in the past. It will be surprising 
if this does not, in the long run, pose 
for Mr. Gold more difficulties than a 
50% rate increase in Fayetteville. 
—K, O. F. 








Personals 


Miss Alice Anderson, newly elected 
president of National Assn. of In- 
surance Women, 
has been secretary 
of Charles N. Latz 
& Sons, Kansas 
City insurance 
brokers, for the 
past 10 years. A 
charter member 
and former presi- 
dent of Insurance 
Women of Kansas 
City, she has 
served the nation- 
al organization as 
chairman of the 
budget and finance, and education and 
organization committees and as 2nd 
and Ist vice-presidents and treasurer. 





Alice Anderson 


Frank G. Harrington Jr., public 
relations and advertising manager of 
North America, has been appointed 
chairman of the public relations ad- 
visory group for Philadelphia’s fire 
prevention committee for the second 
consecutive year. 


Miss Louise Strudwick, 14, daughter 
of Arthur E. Strudwick, president of 
A. E. Strudwick Co., reinsurance, Min- 
neapolis, was recently given a gold 
medal award by the U.S. Figure Skat- 
ing Assn. at Colorado Springs. This 
award is the highest honor in amateur 
or professional figure skating, and 
represents proficiency in eight tests of 
compulsory diagrammed figures and 


free skating judged and passed by 
three recognized national figure skat- 
ing judges and one referee. Miss 
Strudwick, who has been figure skat- 
ing since she was 8, is the third gold 
medal winner to be named from the 
Minneapolis area, and is one of the 
youngest amateur figure skaters in 
the country to receive the award. 


Will Johnston of the D. A. Fisher 
agency at Memphis will be honored 
Aug. 12 at an open house marking his 
50 years with the agency. Mr. John- 
ston is a past president of Insurors of 
Tennessee and Memphis Assn. of In- 
surance Agents. 


Arno Schorer, head of the E. A. 
Schorer agency at Kalamazoo and 
widely known in the insurance busi- 
ness, has been out of action for several 
months as the result of the amputation 
of his right leg at the knee. 


Maurice G, Herndon, manager of the 
Washington, D. C., office of National 
Assn. of Insurance Agents, is recuper- 
ating at his home following an ap- 
pendectomy. \ 


Allan Wikman, director of education 
and research of General Adjustment 
Bureau, and Mrs. Wikman have just 
returned from a six weeks trip to 
Europe, most of which they spent in 
their native land of Sweden. 


John L. Gay, 92, veteran agent of 
Berea, Ky., is improving at a Berea 
hospital, after suffering a neck injury 
in an accident. Mr. Gay has served for 
many years as president of Berea 
National Bank. The bank was formed 
in 1906. He has also headed the John 


L. Gay agency since it was formed in 
1907. In 1956 he resigned as the first 
mayor of Berea after about a half 
century in office. 


ROBERT J. GLASGOW, 50, vice- 
president of Continental Casualty, died 
at his home at 
suburban Lake 
Forest. His entire 
business career of 
28 years was spent 
with Continental, 
during which time 
ne developed the 
aviation travel ac- 
cident portfolio 
to international 
prominence. Mr. 
Glasgow was ap- 
pointed assistant 
secretary in 1944, 
executive assistant vice-president in 
1952 and vice-president in 1955. 


BENJAMIN F. FRISCHWASSER, 73, 
Bronx insurance broker since 1920, 
died after a long illness. He was the 
founder and former vice-president of 
International Ladies Garment Workers 
Union. 


MRS. OSCAR E. ALESHIRE, 81, 
wife of the late co-founder and partner 
in Parker, Aleshire agency at Chicago 
and president of Modern Woodmen 
from 1938 to 1944 died at Helena, 
Mont. She had been in ill health for 
several months. A son, Donald W., is 
a principal of the Parker, Aleshire 
agency. 








Robert J. Glasgow 


ROBERT E. ANDREWS, 77, a for- 
mer assistant chief engineer of Na- 
tional Board at San Francisco, died 
after a long illness at Berkeley, Cal. 
He retired in 1946 after 35 years with 
National Board. 


LAWRENCE W. LINDQUIST, 60, 
Chicago broker, died there in his home 
of a heart attack. Mr. Lindquist had 
had a previous attack last March 
while vacationing in Florida. He re- 
turned to work at his office in the 
Insurance Exchange building in May 
and had been in good health until the 
second and fatal attack. He had been 
in the insurance business many years, 
the last 20 operating as L. W. Lind- 
quist. 


CROSBY OWENS, 49, Oregon state 
agent of North British, died of a heart 
attack at Eugene. He entered the busi- 
ness in 1930 as a local agent in Eugene 
and was a member of the executive 
committee of Oregon Assn. of Insur- 
ance Agents before going with North 
British. 


JOHN M. HOLLAND SR., 70, re- 
tired local agent of Gastonia, N. C., 
died of a heart attack in the hospital 
at Charlotte. 


ROBERT G. SIMPSON, deputy 
chairman of General Accident at the 
head office since 1951, died at Perth, 
Scotland. He was formerly chairman 
of the company and of General Life. 


HARRY E. STOTTS, 48, vice-presi- 
dent of Indiana and Consolidated, died 
at his home in Indianapolis. He had 
been in the business since 1936 when 
he started with Hartford Accident as 
an adjuster. He later was superin- 
tendent of agencies in Indianapolis for 
Hartford before going with Indiana 
Assigned Risk Plan as manager in 
1952, serving also as secretary of 
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poosierland Rating Bureau and ABC 
ae Bureau. He went with Indiana 
| in 1956. 
BERNARD DAUGULL, 58, who 
ed the fire underwriting depart- 
ment of Royal-Globe at Chicago, died 
in Ravenswood hospital there. Mr. 
ll went with Royal in 1925 as 
Cook county underwriter and advanced 
through the years to department head. 


w. ALLAN HARRISON, 64, local 
t at Middletown, Ohio, for 41 
years, died recently. 


JAMES THORNE, 54, vice-president 
and account executive of Marsh & 
yeLennan at Minneapolis, died. He 
jad been in insurance since 1920 and 
yith Marsh & McLennan since 1925. 


CECIL B. LOWE, 54, Jacksonville, 
fla. agent, died there of a heart at- 


tack. 
R. R. SUMMERILL, 65, president of 
the Summerill agency of Portland, Ore., 
died. 





500 Agents Reorganize 


Sault Ste. Marie (Mich.) Assn. of 
Insurance Agents has been reorgan- 
ied after a somewhat dormant period 
of several years’ duration. John Old 
Jr. has been named president of the 
reactivated group with Charles E. 
Chipley vice-president, Glenn Smart 
geretary, and Richard B. Calder 
treasurer. 


New Wash. County Officers 


Reorganization of the Washington 
county (Ore.) Assn. of Insurance 
Agents has been completed. Keith Wil- 
wx, Hillsboro, was named president 
to succeed J. Robert Young. Paul Fal- 
(0, Forest Grove, is the new vice-pres- 
ident, and Rosemary Cook, Beaverton, 
secretary-treasurer. Named _ directors 
were Howard Davis, Hillsboro, and 
Homer Waltz, Forest Grove. 


Olympic has moved its Los Angeles 
aea underwriting and sales office 
and its Los Angeles zone claims office 
fo the new Olympic Insurance build- 
ing, 955 South Western avenue. 


Stocks 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 8. LaSalle St., Chicago, August 5, 1958 














































Bid Asked 
139 143 
65% 67 
201 205 
29 30 

33 34% 
26 

11% 12% 

16% 17% 
31 32 
29 30 
92 
6114 63 
46 47 
51% 53 
a 57 59 

32% 33% 

Globe & Republic ........ - 18% 19% 
Great American Fire ana 38 
Hartford Fire ............... 166 170 
1 38 39 
MY 42 43 
ts. Co. of No. America ............ 106 108 

Maryland Casualty coos. 3742 38% 
Mass. Bon 40 41 
National 78 80 
Sa aa 
dam Cas 44 46 
New Hampshire .o...occcsscseescoeoncee 39 41 
North River 36 
Ohto 23 
Phoenix 71 
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North America Goes To 
Court On Wash. Filing 


North America has filed notice of 
appeal from the decision of Commis- 
sioner Sullivan of Washington reject- 
ing its independent filing of fire rates. 

North America was turned down 
on its request for independent rates 
April 29 and again June 30, the second 
decision following a hearing. Mr. Sul- 
livan ruled that the insurance law pro- 
hibits bureau subscribers from filing 
independent fire rates. North America 
argues that the law does not prohibit 
an independent fire filing and that if 
it is interpreted to mean that, it is con- 
trary to federal and state constitutions 
and anti-trust laws. 


Transfer Vander Feen 
To Fund Home Office 


Fireman’s Fund has transferred 
Assistant Controller C. G. Vander Feen 
from the eastern department in New 
York to the home office management 
services department headed by N. A. 
Begovich, assistant controller. 

Mr. Vander Feen will assist in 
developing nationwide uniformity in 
the Fund’s statistical practices and 
procedures. 

Prior to joining the Fund in 1956 
as assistant controller, he had been 
controller and vice-president of Na- 
tional Surety Corp. and deputy con- 
troller of New York Indemnity. 


Robert Olp Opens Insurance 
Analysis Service At Detroit 


Robert Olp Associates, specializing 
in business insurance analysis, has been 
organized at Detroit to service buyers 
on a fee basis to provide an analysis 
in the interest of buyers. 

Robert Olp, the senior member of 
the firm, has been vice-president of 
Marsh & McLennan at Detroit since 
1949. He started in insurance with the 
western department of Royal-Liver- 
pool group at Chicago and subsequent- 
ly was in the field. In 1926 he became 
manager of Travelers Fire in the west- 
ern states, the following year going to 
Michigan. In 1937, Mr. Olp became 
vice-president and operating head of 
the Dearborn National and Dearborn 
National Casualty, becoming president 
in 1939. He went with Marsh & Mc- 
Lennan in 1947, He is a past president 
of Detroit Assn. of Insurance Agents. 

Olp & Associates will analyze in- 
sured’s exposure to loss, insurance 
needs, and offer an apprasial of pres- 
ent coverages. 


Byrnes-McCaffrey And 
Cary Agency Are Merged 


Announcement has been made of 
the merger of Byrnes-McCaffrey agen- 
cy and Michigan Insurance Agency, 
both of Detroit. 

Byrnes-McCaffrey was founded in 
1939 by Robert J. Byrnes and M. Frank 
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Deductible Fire and Inland Marine lines are sometimes 
hard to place. But Geo. F. Brown & Sons, with the skill 
that comes from long experience, is a ready market for a 
— variety of deductible coverages for your larger 
clients. 


See what the difference does for you. For fast handling 
of Deductible lines, get in touch with specialists . . . 
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An Old and Treliable Name 


McCaffrey. They were. Joined shortly - 
thereafter by Fra . Dimond. NSURANCE OMPANYT 
three are still actively engaged in the The HANOVER INSU 1852} Cc 


business. The agency controls a sub- 
stantial volume and has a branch in 
Chicago. 

Michigan Insurance Agency was 
founded more than 50 years ago by 
Walter B. Cary, who will remain as a 
consultant. Mr. Cary is well known 
in insurance circles as a past president 
of Michigan Assn. of Insurance Agents 
and as past state director. The current 
state director of Michigan is Mr. 
McCaffrey. 


The FULTON INSURANCE COMPANY 
(ESTAB. 1929} 


Home Office: 111 John St., New York 38, N.Y. 
CHICAGO + SAN FRANCISCO + TORONTO 









Abrams & Bogue, New York ad- 
vertising agency, specializing in the 
insurance field, has moved from 79 
Wall street to larger quarters at 116 
John street, suite 1512. 
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See More Virtue In Compensation System 


(CONTINUED FROM PAGE 1) 


program. Get members elected to the 
legislature and appointed to commit- 
tees in order to influence legislation, 
pro or contra, and to do whatever else 
is needed to secure liberalization in 
the workmen’s compensation and neg- 
ligence fields. 

The insurance people who are re- 
examining the compensation idea see 
no signs that any one of the three 
major factors will diminish which are 
forcing rates upward. These factors 
are (1) compulsory (socialization of 
BI liability), (2) inflation (the rise in 
prices and in the size of verdicts— 
one $500,000 verdict leads to the set- 
tlement of dozens more at $3,000 in- 
stead of $1,500 or less), and (3) 
multiplication of exposure by in- 
creased travel, more automobiles, ad- 
ditional drivers, and further traffic 
congestion. 

If rates continue to rise, some in- 
surance men now fear that the price 
of coverage will become prohibitive, 
which would result in state funds and 
in indemnification in part by way of 
taxes. The alternative, they suggest, 
may be the imposition of ceiling, 
such as a compensation system. 

One suggestion is that in a sense the 
auto insurance business already has 
voluntarily assumed the operation of 


a fund to take care of poor risks—in 
the assigned risk plans. (Figures pre- 
sented below show the sharp rise in 
new assigned risk applications in the 
first six months, compared with a year 
ago, for seven of the plans in the 
east). 

Certainly the rising cost of claims, 
which few believe will stop, and the 
need of more and more premium, 
which is harder and harder to get, 
has produced a marked change in at- 
titude among insurance men toward 
the idea of a system of scheduled 
payments for auto injuries. Executives 
and underwriters in the automobile 
liability now discuss the idea without 
shuddering. Even those executives who 
would hate to see a compensation sys- 
tem come, still consider the possibility 
that it may be inevitable. 

What are the pros and contras of a 
system that has been discussed and 
cussed for years? One of the real 
problems in underwriting workmen’s 
compensation successfully is the un- 
limited medical, which is in effect in 
some 40 states, either as a part of the 
law or as a part of the administration 
of the WC program. This means pay- 
ment of an indeterminable amount for 
an indefinite time—the true nightmare 
of the underwriter. It is not surpris- 
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AVAILABLE FOR 
EXCESS LINES ! 


We are desirous of increasing our business 
in the United States, and invite recognized 
excess brokers to communicate with us as 
a reliable source for excess coverage. 
ATLANTIC INDEMNITY CO. Ltd. 
Rootes Bidg., Nassau, Bahamas 








ADJUSTER WANTED 


EXPERIENCED IN FIRE AND AL- 
LIED LINES. R. BEACH MOTT & 
COMPANY, P. 0. BOX 6367, 
HOUSTON, TEXAS. 





GENERAL INSURANCE AGENCY 
FOR SALE 


Volume $175,000. Ideal Location. South- 
east Los Angeles Area. Modern Equip. 
Est. 1948. Reply to Box B-58, c/o The 
National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








1OWA AND MISSOURI Special Agent 


Mutual American Agency Company developing 
Iowa .and Missouri needs multiple-line special to 
help agents on industrial accounts. Must have 
proven selling background. A rare opportunity for 
the right man. Write giving all necessary infor- 
mation, Replies will be held in strict confidence; 
Box B-80, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








CLAIMS ATTORNEY 

Age 31, desires career opportunity as Claim 
Manager, Assistant Claims Manager with pro- 
gressive company. Complete Multiple Line expe- 
rience. Thorough grasp of Claim Administra- 
tion and Personnel Management. Location sec- 
ondary to opportunity. Reply Box B-82, c/o The 
National Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 








ENGINEER 

Engineer wanted to assist in engineering and 
claim departments of large agency. Indiana 
elevator license required. No traveling. Salary 
open. 

O’Rourke & omens, 

1208 Fort Wayne Bank Bidg. 
Fort Wayne, Indiana 


FIELDMAN—FLORIDA 


Aggressive young multiple line stock company 
newly licensed for Florida wants fieldman with 
experience, preferably Florida. Write R. A. 
Cosbey, Cincinnati Insurance Co., 2934 
Central Parkway, Cincinnati 26, Ohio. 








WANTED—SPECIAL AGENT 
Multiple line Mutual agency company has ex- 
cellent opportunity for Special Agent in Central 
IMlinois. Send complete information, replies con- 
fidential. Our employees know of this ad. Write 
Box 8-85, c/o The National Underwriter Co., 
175 W. Jackson Bivd., Chicago 4, Ill. 








AVAILABLE SOON 
RESIDENT DIRECTOR OF AGENCIES 
Very familiar with and prefer states of Minne- 
sota, lowa, Missouri, Nebraska and Colorado. 
Will also consider West Coast. Address Sox 8-87, 
c/o The National Underwriter Co., 175 W. Jack- 

son Blvd., Chicago 4, Ill. 








MIDWEST EXECUTIVE, BRANCH OR 

STATE MANAGER AVAILABLE 

Over 25 years experience. Good producer all 

lines. Heavy following in Midwest. Excellent 

references Hf h ranking officials. Age 45, mar- 

ried. Good health. Reply Box 8-88, c/o 

National Underwriter Co., 175 W. Jackson Bivd., 

Chicago 4, Ill. 








Progressive company with outstanding bonus 
plan for branch sales gers has opening for 
capable salesman, 30-35, having more than ordi- 
nary initiative with an interest in broadening 
abilities in insurance education. Address Box 
B-89, c/o The National Underwriter Co., 175 W. 
Jackson Bivd., Chicago 4, Ill. 











ing that a few of these cases have 
cost the insurers and reinsurers more 
than $250,000 in medical expenses, 
against a few thousand dollars of WC. 

But, it is contended, there wouldn’t 
have to be unlimited medical for auto 
injuries. After all, it is observed, labor 
wields a very important influence in 
WC and its benefits, including unlim- 
ited medical. But no such weight of 
influence would be brought to bear in 
establishing a compensation scheme 
for auto BI, it is said. 

This may be so. But it is also pos- 
sible, with the opposition to a com- 
pensation program that would be ex- 
erted by plaintiffs’ attorneys and 
others, that the system could not be 
established without unlimited medical 
—if it didn’t end up with even worse 
features. 

Another observer suggests that the 
system could use state wrongful death 
limits as the top limit for injuries 
and deaths. But, of course, these lim- 
its have been increased in recent 
years by legislative action. With the 
pressure an auto BI ceiling would de- 
velop, they could be changed again 
and again. 

It is argued that a compensation 
plan would unclutter court calendars. 
But WC produces congestion of its 
own—and what difference would it 
make where the congestion occurred, 
in a court or in a newly established 
board? Experience in WC does not in- 
dicate that in proportion the reduction 
in the amount of the claim at issue 
does not automatically reduce the 
volume or length of disputation. 

But, it is argued, in addition to all 
the other reasons for a ceiling of some 
kind, there is one basic problem which 
cannot otherwise be solved by the 
business—no one can underwrite the 
auto BI liability claimant. One man 
suffers a broken leg in an automobile 
accident and asks and settles for $1,- 
500. Another suffers a broken leg and 
sues for $10,000. The expenses and 
lost wages are approximately the 





Home Advances Doyle 
In Public Relations 


Home has advanced Richard L. 
Doyle from editorial assistant to as- 
sistant manager of the public rela- 
tions department. 

He has been with the company since 
1947, and will now be under the direct 
supervision of Secretary Malcolm B. 
Hicks, manager of the department. 


Dr. Maciver loins 


America Fore Loyalty 


America Fore Loyalty has appointed 
Dr. John Maclver to its medical de- 
partment in New York. He has broad 
experience in preventive medicine, 
preventive psychiatry, and _ safety 
work. Most recently he has been di- 
rector of the safety and occupational 
health bureau of Metropolitan Life. 

The group’s medical staff includes 
Dr. Fred J. Schilling, medical director; 
Dr. Edward F. Schortman, associate 
medical director, and Dr. James F. 
Coyle, assistant medical director. 








FIRE PREVENTION ENGINEER 


Opportunity as assistant to head of Engineering 
Department. A+ rated specialty insurance com- 
pany in Chicago. Require either graduate fire 
prevention engineer or high ranking engineering 
student able to complete education at night 
within two years with company assistance. Write 
stating education, experience, and salary de- 
sired. All replies held strictly confidential. Reply 
Box 8-84, c/o The National Underwriter Co 
175 W. Jackson Bivd., Chicago 4, Iil. 
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same. In addition to a difference j| 
character, one man’s pain and sutfe. 
ing is worth $500 another’s, $9.50), 

The experience with and the j,}@ 
crease in assigned risks represent 
one phase of the automobile BI pm. 
lem but an interesting one because 
is a voluntary pooling by the i 
of poor classes of risks. Assi 
of risks demonstrates clearly the » 
cialized character of the vol 
system of paying for auto a 
injuries and deaths and is of 
standing. These people cannot pay the 
full cost of the injuries and qd 
they cause. They represent both thoy 
drivers modern society cannot take of 
the road because they have to driy 
to work and thus economically sustaip 
themselves, and those crivers state an 
local governments simply are too Do- 
litically minded to remove from the 
highway. 


Shows Rise In Assignments 


The experience set out below shows 
sharp rises in new assignments for|fit 1957 1 
the six months through June, 1959 {for a tot 
compared with the first six months|!l4, 107, 
of 1957. In some states, Rhode Js.\tital of 82 
land and West Virginia, for example} For the 
the rise in new applications is said not|sown b 
to be the result of failure of the jp. jwith the | 
surers to get adequate rate increases— |two perio 
as is the case in New York. One ex. 
planation for the rise in areas wher 
rate increases have been granted js 
that because automobile underwriting 
generally has tightened up with poor 13 
experience, agents have to spend 9 
much time getting their good risks 13 
placed they don’t try to get the poorer 14 
classes written as regular business. 

Renewals in these seven plans run 


Varied Program Will 
Feature NAIA Annual 


1 
2 
2 
National Assn. of Insurance Agents 2 
2 
3 
2 


the 
Sols, 1 


The in 





is planning a diversified program for 
the annual convention at New Orleans 
Oct. 6-8. In addition to the regular 
sessions there will be workshops on 
fictitious group insurance and adver- 
tising as well as a general workshop 
on timely topics. 

Annual breakfast programs will be I$ 
continued. One of the features of the | 
opening general session will be the | 
presentation of the “President Cita- 1, 
tions” by Louie E. Woodbury Jr., o! 1, 
Wilmington, N. C., NAIA president 1 
Other awards will be given at the 1, 
closing general session. 6 

In view of the sightseeing and other 
appeals of the city the convention 
planners have scheduled no sessions 1! 
on Monday night, and have decided 1 
not to hold the annual presidential 
ball, usually a Tuesday night event. 


1 
1 
ee 1 
New Auto PHD Rates In ; 
W. Va., Del., Mostly Up . 


National Automobile Underwriters 
Assn. has increased comprehensive | 
premiums an average of 74% in West 1 
Virginia, effective July 30. Private} © 
passenger $50 deductible collision goes 
up 9% for the state as a whole, and 
$100 deductible 444%. The farmer dis- 
count is increased from 20 to 30% on 
collision. 

In Delaware, also effective July 30, 
NAUA has increased comprehensive 1 
for popular priced new private pas 
senger automobile $2 to $4, and $90 
and $100 deductible collision 7 to 8% 1 
except in Wilmington, where there is 
a 7 to 8% reduction. Farmers get 30 
instead of 20% off oncollision. 

Commercial risks operating wi 
a 50 mile radius, get a comprehensive 
rate increase of 22%. A fire and 
reduction of 9%, and a collision 
tion of 5%. ; 9 
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pout 50% of new applications, so that 
the total of assigned risks is about 
$9.50, gouble the figures shown. For some 
the in} ne now, also, class 2 applicants have 
Ent onh| nade up about 50% of the new ap- 
31 prob. ts—and 50% all others. Auto- 
le driving schools, most of them 
inNew York state, are said to give the 
the worst experience. All such 
ghools, it is reported, are assigned. 
yany small drive-it-yourself plans 
wre assigned. 
for the seven states, total new as- 
iments in the first six months of 
1998 were 178,697, an increase of 38% 
ger the 128,863 in the like period of 
7. 
=. increases in new applications, 
68 over the same period of 1957, 
ly state, were 44% for New York, 
too po-l is, for New Jersey, 30% for Con- 
rom the} .cticut, 27% for Pennsylvania, 31% 
fr West Virginia, 23% for Rhode Is- 


“It is of the greatest importance,” 
he declared, “that Congress examine 
closely the operations of this industry 
to determine whether it has kept pace 
with the progress which has made 
America the leader in world aviation.” 

Donald McHugh, subcommittee 
counsel, indicated that he has had no 
formal contacts with National Assn. 
of Insurance Commissioners since the 
Chicago meeting of NAIC. 


O’Mahoney Begins Insurance Investigation 
(CONTINUED FROM PAGE 1) 


chasers that the traffic would justify,” 
the Wyoming senator declared. 
Another field in which the sub- 
committee intends to seek some an- 
swers is the relationship of American 
aviation insurers with their counter- 
parts in other countries, he added. “We 
are greatly concerned regarding the 
participation of American companies 
in international organizations of insur- 
anee groups, where they are exposed 
to the non-competitive philosophy of 
cartelized economies. We would like to 
know whether the American compa- 
nies’ association in such activities has 
been detrimental to the best interests 
of the American aviation industry.” 
There has been no serious study of 
aviation insurance since Civil Aero- 


nautics Board published its report in 
1944, Sen. O’Mahoney said. He parti- 
cipated in the Senate committee hear- 
ings on that report 14 years ago. 

“In its study the CAB was extremely 
critical of the rating structure in the 
industry, of the high profits earned, 
and of the lack of competition,” Sen. 
O’Mahoney observed. 

In the hearings, the subcommittee 
will seek to determine what, if any, 
changes have been made during the 
intervening years. 

“We will inquire into whether the 
American underwriters have acted in 
violation of the antitrust laws by 
combining to limit competition, to 
divide territory and to fix rates by 
agreement. 


the g. 
Oluntary 
accident 
of long — 
V. a Sharpe, V-P Of 


Michigan Surety, Retires 


Vernon L. Sharpe, vice-president 
and veteran of 20 years’ standing with 
Michigan Surety, retired recently. He 
was supervisor of surety underwriting. 
Assistant Vice-president Robert J. 
Bunnell has been named superviser of 
all fidelity and surety underwriting. 








nd, and 72% for Delaware. 
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w shows} In Delaware, the figures by month 
ents for|fr 1957 ran 77, 55, 79, 83, 95, and 69, S S 
e, waliea tol of 476; and tor isss an { TN DYE PENDENT ADJUSTERSA 
months}!/4, 107, 113, 143, 155, and 196, for a 
ode Js-\total of 828. 
>xample,} For the other states the figures are 
saidng|aom herewith, for each month. CAILNFORNIA ILLINOIS (cont.) OHIO 
“the in. |with the totals for six months, for the 
reases...|iwo periods of time: W. C. QUIGG & ASSOCIATES LIVINGSTONE O. R. BALL, INC. 
One 1 Sateen ee 1, Calif. ADJUSTMENT SERVICE Fire — Inland Marine 
New York elophone BE 2- 619 E. Capitol Ave., Springfield, Illinois Allied Lines 
aie 1957 1958 Service Office: 120 W. Orange Ave., El Cajon Branch Offices: Decatur — Mattoon — 1544 Hanne 
Telephone Hi 4-3139 as i Cleveland 15, Ohie 
wwii 27.022 22 680 Mt. Vernon — Belleville — Quincy 1 
ith ting 13.2 48 1 5 67 6 ADJUSTMENTS — ALL LINES Covering Central and Southern Illinois Night Phones: MOntrose 3-7664 
me 12274 19.826 Member Calif. Assoc. Independent Adjusters All Lines of Fire & Casualty Florida 1-5095 
od risks 13,206 23,260 CHIC 
e poorer 14,316 24,841 AGO SUBURBA THO . GEMERCHAK 
1eSs, 13,383 28,439 FLORID A CL AIMS SERVICE N MAS D cH 
fans run} 93,447 134,722 RAYMOND N. POSTON, inc. Insurance Adjustments 
aig h ~~ enaneuee Pe ee 
New Jersey “we FT. LAUDERDALE — 416 Citizens Bidg., Cleveland 14, Ohie 
ll 1957 1958 i . ayy §. Anarews Avenue 100 N. La Salle St. Chicago 2, Ill. Shenes on: &. oy tes Fa. 1-9442 
1al 2,251 2,798 VN. L Street Lake Worth 
> Agents eh pp ST, PETERSBURG INDIANA 
fram for} 9792 3,292 25s Sosere On STATEWIDE ADJUSTMENT CO. 
; , \ . * HOME OFFICE: 328 WILL 
— 3,069 3,474 mong tnd yg me an CLEVELAND 14, O10 a 
regular ILLINOIS Page Yo, Offices throughout Ohio 
2,936 3,886 Serving Northern Illinois and N. W. Indiana Edwin C. Dolan, Mgr. Andrew Simon, Asst. Mgr. 
hops on 15,936 11,825 ces Investigations and Adjustments for 
i adver- ’ ’ ¥ 5 G ARD & co GARY, TUrner 2-9338 WAUKEGAN, DElta 6-8822 Insurance Companies— All lines. 
yorkshop e we a ELMHURST, TErrace 4-9480 JOLIET, Joliet 2-5634 Night Phones: FAirfax 2-5915, ACademy 1-0906 
Connecticut Adjusters 24 HOUR SERVICE 
NIGHT PHONE: ORchard 5-3594 
will be 1957 1958 CHICAGOLAND CASUALTY CLAIMS 
s of the ol 1,034 exeakex KENTUCKY OKLAHOMA 
4 993 * 
con » dat 1,365 idem sniney era C. R. WACKENHUTH AND SON 
y Jr, of 1,170 1,481 McGUIRE ADJUSTMENT CO. ADJUSTERS FOR THE 
| . 1,302 1,782 REPUBLIC BLDG. LOUISVILLE 2, KY. COMPANIES—ALL LINES 
or 1,216 1,909 JAMES J. HERMANN co. Staffed by experienced personnel for prompt and 301 Mid-Continent Bidg. 
6.565 8.564 175 W. Jackson, Chicago — service in adjusting Casualty, Fire and aa ed 
od ae ’ HArrison 7-9381 pe c* — of insurance claims, within radius tl 7.3850 
nvention Pennsylvania Aurora, W1.—104 Fox St. PH. JUniper 4-6764 Night—MElrose 6-3771 
sessions| 1957 1958 veeietit Merrie Bide. 
decided 1,322 1,835 Ottawa, Ji—Central Life Buliding NEVADA H. BRUCE WELCH & ASSOC. 
sidential 1,240 1,480 Gary, nd.—1085 Broadway Multiple Line Adjusters and investigators 
it event. _— _ R. L. GRESHAM & CO. 506 So. West 29h Siisheme City 9, Okicheme 
, 1,898 Multiple Line Adjusters MElrose 4-1408-09-00 
* 1,741 2,043 JOHN H. HUNT & CO., INC. | | 321 North Sth Street Las Vegas, Nev. s.'It. D. clark, Fire. Manager F 
1,619 2,245 Chicago Office—330 $. Wells St., HA 7-0830 Servicing Bill Pruegervicing a 200 mile radius. 
8,940 11.361 Serving Northern Illinois and N. W. Indiana Beatty and Pieche, Nevada 
P le | Some, seater tae ees 
; WAUKEGAN, DElta 6-8822 GARY, TUmer 2-9338 $ ’ 
a West Virginia ELMMURST, TErrace 4.9480 p JUET, Joliet 2-5634 UTAH-IDAHO 
> = a “ NIGHT PHONE: ORchard 5-3594 NEW YORK 
= * = prs In the Insurance Industry 
mer dis- 207 293 J. 8. McGowan, Pres. WORK eons SERVICE 
30% on 235 272 Ralph A. Work, Ine. INSORANCE ADJESTERS 
THOMAS T. NORTH, INC. 
July 30 192 338 e 3 General Adjusters for the Companies 428 So. Main, Salt Lake City, Uteh 
don 1.218 1506 Adjusters All Lines 17 John St., New York 38 WO 2-1810 First Security Bank Bidg., Pocatello, idaho 
i el , Phone HArrison 7-3230 24-HOUR SERVICE—Residence Phone RA 9-2966 258 W. Broadway, Idahe Falls, Idaho 
and $50 Rhode Island 175 W. Jackson Bivd., Chicago 4 
1 0 ae 1867 1958 NO. & SO. DAKOTA TORONTO-CANADA 
« eet WER. 202 358 
ex 329 319 J. L. FOSTER & R. K. FOSTER) | AMERICAN ADJUSTERS ADAMSONS, LTD. 
within ‘ * 375 483 P. O. Box 435 Aberdeen, So. Dakota Fire - Inland Marine - 
ehensi 425 536 ———— ctice Phone 2092 and at DS a 
and 457 516 Springfield, illincis Night Phone 3114 and 7470 you. 
A All ° , cars are equipped with radic 
n reduc-} = 392 591 Tel. 8-7555 Sanco 1968 ecegheul Seuthere Veet tee tos feat efficient service 
i 2,279 2,803 wee talend Masine Cosvelty ents ind andbesathcmarre 9 Wellington St., East Torente 1 

































































To Our Ma | 
ny Frie 
in the Insurance Field; 


We are doi 
and fortify theres to strengthen ¢ 


mos 
d consideration, Se@Pehing investigation 


acked b Personne] 
One of the Y State aut force. w 
Pio Omobi e 
leader with bawohe an” its fielay° Mutual, 


and se . 8,000 
; Tving 1,500 independent f—8102000, 000, 
€ now have 
bright fat stro 
ure. nger t 
from- Columbus, ohiss to be with our frrena 
t B 


Sincerely, 






John Ratt 
President oe 





The story behind this letter... 


Three rapidly growing companies now are united for 
greater strength and broader service. This means added 
facilities to those who buy insurance for car, home and 
business . . . and a wider opportunity for the several 
thousand independent agents representing these multi- 
ple-line carriers. 

Here is a natural union of three established companies 
with proven records of successful operation and common 
ideals of prompt, helpful service and fair treatment. 
With the solid power of additional resources and the 
opportunity to provide more diversified coverage, this 
associated group enters the new era with glowing opti- 
mism and high confidence. 















Drxm Fire AND CasuaLty CoMPANY 
SouTHERN Home INSURANCE COMPANY 








AUTOMOBILE MuTUAL INSURANCE COMPANY 


